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 Dear Mr Williams, _ |
Death of Mr Rqule Johns on 20 October 201 0

'_'Thank /ou for our'ReguIat;on 28 Report of 16 September addressed to the
, ' 'Equality; Rights and Decency
"'wnershlp of suicide prevention
ter is also bemg sent on behaff

taken very _
t has: been taken to

ath, HMP Brl ol has mtroduced a system whereby their safer
_'-the rece:vmg establlshment via email and telephone

in estabhshment aware of the prisoner's perceived risk of harm. In addition,

e escort contractors are also now informed of those prisoners on open ACCTs prior
to b ing transferred out to court or other establishments. These conversations are
*-recorded on Prison-NOMIS and the enclosed Governor's Order has been issued to
R remlnd staff of their responsibilities in this area.




At HMP Hewell the enclosed Staff Information Notice entitled ‘C-NOMIS Case Notes’
has been issued since Mr Johns’ death to remind staff of the need to make quality
records on C-NOMIS of all conversations with prisoners and/or their families which
are relevant to ensuring the safe management of that prisoner,

A new local safer custody guidance document has been also issued at HMP Hewell
since Mr Johns' death to accompany PSI 64/2011. Within this guidance there is a
section about information recording which states:

All staff at HMP Hewell have a responsibility to inform the relevant people if they have
received information from any source that indicates a change in the potential for a
prisoner fo harm themselves. If you have received such information, you must
immediately pass this on to the Residential, Dar!y or Night Operational Manager. You can
also open an ACCT Plan and make a recording in an appropriate source, e.g.,
observation book, NOMIS or an SIR. Always report this information — you could save
someone’s life.

Multi-disciplinary ACCT Reviews

You highlighted that the ACCT review at HMP Hewell upon Mr Johns’ arrival was not
multi-disciplinary and no member of the healthcare team was in attendance or

e spoken to pnorto the meeting taking place.

.' Stnce IVlr}'Johns death the enclosed Operatlonal Orders have been |ssued._e_nt|t_led

| am aware that you are now in receipt of Worcestershire Health and Care NHS -
Trust's response to your report, which confirms that ACCT documents are now made
available to nursing staff in reception in all cases when a prisoner arrives at HMP
Hewell on an open ACCT. In addition to that response, | have enclosed a copy of a
joint document which has been produced by HMP Hewell and Worcestershire
Primary Care Trust which provides guidance to discipline and healthcare staff about
the importance of working together and sharing information appropriately about the
prisoners in their care. '

| hope that you find this response helpful and reassuring.

Yours sincerely,

N!MS £quality, Rights and Decency Group






