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Dear Mr Gittins

In response to the Regulation 28, issued on May 28th 2016 as a result of the inquest into
the death of Miss Danielle Rhian Robinson. | can confirm that the BCUHB Therapeutic
Engagement and Observation Policy has been reviewed and updated to include the
automatic escalation of observations following serious attempt of self-harm until a full
multi-disciplinary team (MDT) review can take place, a copy is enclosed for your
information.

Roles and responsibilities of all staff are clearly detailed within the policy. In relation to the
ongoing monitoring of compliance, an audit process is included which will now form part of
the divisional audit cycle with outcomes and suggestions for improvements formally
reported through our divisional governance structure to QSE.

The division has its first learning event planned for September 2016 and the policy will be
formally re-launched at this event.

Yours sincerely

!!y!arwy!!wr lechyd MeddwlI ag Anabledd Dysgu

Director of Mental Health and Learning Disabilities
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