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PRIVATE & CONFIDENTIAL Trust Head Office
Ms Nadia Persaud Goodmayes Hospital
Senior Coroner Barley Lane
Walthamstow Coroners Court [Iford
Queens Road IG3 8XJ
Walthamstow

London

E17 8QP

Tel: 0300 555 1298

3rd August 2016
Dear Ms Persaud,

Re: Regulation 28 report following the inquest touching the death of Mrs Laura McRory

| refer to your Regulation 28 report dated 13th June 2016.
The Trust has carefully considered your report and is fully cognisant of the issues you have raised.

The Trust is committed to continuously review its service for the purposes of improving quality of
care and patient safety and | am grateful for bringing these issues to my attention.

Please find enclosed the Trust’s action plan to prevent the reoccurrence of the shortcomings
identified in your Regulation 28 report. ’

Yours sincerely,

C!|e! Executive

Chief Executive
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