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Dear My Glitins

Re: Regulation 26 lotier In respect of Pamels Conwy

Furiher fo your Regulation 28 notifications o the Health Board following the inquest
of Pamela Conwy.

The Health Board has considered your concerns in relation fo the following issues
outlined in the two nofifications:

Elrst Regulation 28 Nofifiealion
Fart 1 ~ Thal not withstanding chenges which have been made by both BOCUHE and
WAST, there remain wholly unacceptable delays with patlents belng kept waking for
tong perlods in embulances and ambulance resources conzeguences being
unavailable for allocation to other calls as a resull of which the sk of fuiurs deaths
condinues

Patt 2 ~ Evidence af the inguest indicated that the problem of patient fiow in the
Miaslor result In psilent dalays within the Emergaency Departiment and & is of
considerable concem o ms that auch problams have been the subject of previous
regulation 28 reports and are also within the scope of a number of ongoing Inguests

Second Reoulation 28 Nolification

Part 1 - Bvidence at the ingues! indleated that discusslons were faking placs between
different deperirnente within BCUHE with a view 16 agresing g profosol 1o establish
an appropriate care patiway for patlents presanting to the hosphal with an Infectad
prosthesls, however nothing had been finglised regarding the same.

Parl 2 - Furthermore evidence Indlcated that slthough # was elways intended that
antibiotics would be administered once the patient's knee had been aspirated, there
was a delay of almost two hours between this procedre end the administration of
aniibiotics {a delay which wae explained by being dus o "normal hospiial
procedures”
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Therefore please find enclosed two working action plans relating to this case. The
action plans will be scrutinized by the Assistant Director or Nursing as well as the

Hospital Medical Director and will be monitored by the &t the Quality and Safety
Group tu ensure timely progress.
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