7KH$QQXDO%RUGHUODQGV/HFWXUH
*LYHQE\7KH+RQ0UV-XVWLFH&KHHPD*UXEE'%(
6W-RKQ¶V&ROOHJH'XUKDP8QLYHUVLW\WK2FWREHU
³:KDW¶VGRQHFDQQRWEHXQGRQH´ 0DFEHWK9LL 
$OHFWXUHWRH[DPLQHWKHQDWXUHRIUHPRUVHLWVVLJQLILFDQFHLQWKH
FULPLQDOMXVWLFHV\VWHP WKHUROHRIMXGJHVZKRDVVHVVLW7KHLQIOXHQFH
RIUHPRUVHLQWUDQVLWLRQDODQGUHVWRUDWLYHMXVWLFHZLOODOVREHFRQVLGHUHG

,QWURGXFWLRQ
 ,WLVDSOHDVXUHDQGDSULYLOHJHWREHZLWK\RXWRQLJKW$SOHDVXUHEHFDXVH,ORYH
YLVLWLQJEHDXWLIXO'XUKDPZKHUHRXUGDXJKWHULVLQKHUODVW\HDUDQGDSULYLOHJH
EHFDXVHRIWKHSUHVWLJLRXVQDWXUHRIWKLVOHFWXUHGHPRQVWUDWHGE\WKRVHLQZKRVH
IRRWVWHSV,DPKRQRXUHGWRIROORZ7KH\LQFOXGHWZR$UFKELVKRSVD&KLHIRIWKH
*HQHUDO6WDIIRIWKH$UPHG)RUFHVWKHIRXQGHURIWKH,QGHSHQGHQWQHZVSDSHUDQG
\RXUYHU\RZQ5HY3URIHVVRU:LONLQVRQZKRKDV3K'VLQERWKWKHRUHWLFDO
DVWURSK\VLFVDQGV\VWHPDWLFWKHRORJ\+LVEURDGLQWHUHVWVHSLWRPLVHWKHFKDUDFWHURI
WKHDQQXDO%RUGHUODQGV/HFWXUHWRGHOYHLQWRGLYHUVHGLVFLSOLQHVLQRUGHUWRLGHQWLI\
WKHERUGHUVWKH\VKDUH
:K\DP,XVLQJWKLVOHFWXUHWRH[SORUHUHPRUVHSDUWLFXODUO\LQVHQWHQFLQJ"
 ,WLVSRVVLEOHWRJHWWKHLPSUHVVLRQIURPSXEOLFGLVFXVVLRQRIMXGJHV¶ZRUNWKDWDMXGJH
FDQLPSRVHDEVROXWHO\DQ\VHQWHQFHKHZDQWVWR7KDWLVQ¶WFRUUHFW6HQWHQFLQJLVD
FRPSOH[H[HUFLVHZKLFKSURWRW\SLFDOO\GLVSOD\VWKHH[DFWLQJFUDIWRIMXGJLQJ7RUHDFK
DODZIXODQGMXVWVHQWHQFHHQJDJHVDMXGJH¶VLQWHOOHFWXDOUHDVRQLQJDQGNQRZOHGJHRI
WKHODZ%XWWKRVHZRXOGEHQRWKLQJZLWKRXWDGLVSDVVLRQDWHXQGHUVWDQGLQJRIKXPDQ
EHLQJV'HWHUPLQLQJLQFRXUWZKHWKHUDQRIIHQGHULVWUXO\UHPRUVHIXO UDWKHUWKDQ
VD\UHJUHWIXOIHHOLQJJXLOW\RUDVKDPHG DQGLIVRZKDWLIDQ\LPSDFWKLVUHPRUVH
VKRXOGKDYHLVQRWVWUDLJKWIRUZDUG,QIDFWDOWKRXJKUHPRUVHLVRIWHQSXWIRUZDUGE\
DGYRFDWHVDVDPLWLJDWLQJIHDWXUHLWLVDOPRVWXQKHDUGRIIRUDQRIIHQGHUWRJLYH
HYLGHQFHRIKLVUHPRUVHDWDVHQWHQFLQJKHDULQJ([SHULHQFHDOVRVKRZVWKDW
VRPHWLPHVGHHSUHPRUVHRQO\HPHUJHVZHOODIWHUVHQWHQFLQJZKHQDQRIIHQGHUKDV
WLPHWRUHIOHFW
 ,QWHUQDWLRQDOO\H[SUHVVLRQVRIUHPRUVHE\ZD\RIH[SDQVLYHDSRORJ\ZLWKLQVFKHPHV
RIWUDQVLWLRQDOMXVWLFHFDQVRPHWLPHVGUDZDOLQHXQGHUUHSUHKHQVLEOHFRQGXFW
UHPDUNDEO\VZLIWO\2IFRXUVHWKLVDXGLHQFHZLOOEHDOHUWWRZKDWKDVEHHQFDOOHGWKH
µPHVV\¶QDWXUHRIUHPRUVH ERWKFRJQLWLYHDQGHPRWLRQDO 5HPRUVHIHDWXUHVLQ
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OLWHUDWXUHUHOLJLRQSV\FKRORJ\DQGDVZHVKDOOGLVFRYHUQHXURVFLHQFH3OHQW\RI
ERUGHUODQGVWKHUH,WLVDIDVFLQDWLQJHWKLFDODQGPRUDOSKHQRPHQRQZHOOZRUWK
H[SORUDWLRQ
 6RZKDWLVUHPRUVH",WLVQRWGHILQHGLQDQ\VHQWHQFLQJVWDWXWHLQFRPPRQEXWLWLV
UHIHUUHGWRLQDOPRVWHYHU\IRUPDOJXLGHOLQHSXEOLVKHGE\WKH6HQWHQFLQJ&RXQFLORI
(QJODQGDQG:DOHV
,QWKH2[IRUG(QJOLVK'LFWLRQDU\UHPRUVHLVGHILQHGDV
µ$IHHOLQJRIFRPSXQFWLRQRURIGHHSUHJUHWDQGUHSHQWDQFHIRUDVLQRUZURQJ
FRPPLWWHG¶
&RPSXQFWLRQLVGHILQHGDVµWKHSULFNLQJRUVWLQJLQJRIWKHFRQVFLHQFHRUWKHKHDUW
UHJUHWRUXQHDVLQHVVRIPLQGFRQVHTXHQWRQVLQRUZURQJGRLQJ«¶
:HEVWHU¶VJRHVIXUWKHU
µDJQDZLQJGLVWUHVVDULVLQJIURPDVHQVHRIJXLOWRISDVWZURQJV LQMXULHVGRQHWR
RWKHUV VHOIUHSURDFK¶
 7KDWVHQVHRIµSULFNLQJ¶RUµJQDZLQJGLVWUHVV¶KDUNVEDFNWRWKHEHOLHYHGRULJLQVRIWKH
ZRUGLQODWH0LGGOH(QJOLVKIURP2OG)UHQFK UH DJDLQH[SUHVVLQJLQWHQVLYH
IRUFH PRUGHUHµWRELWHVWLQJRUDWWDFN¶
 7KRVHRIXVZKRVWUXJJOHGWRJHWWKURXJK8O\VVHVZLOOQRQHWKHOHVVKDYHEHHQVWUXFN
E\WKHSKUDVHZKLFKGHVFULEHV6WHSKHQ'HGDOXV¶VUHSHDWHGSDQJVRIJXLOWDERXWKLV
UHFHQWO\GHDGPRWKHUDQGKLV\RXQJHUVLVWHUV$OWKRXJKKHLVPRUHVHOISLW\LQJWKDQ
SHQLWHQWWKHHW\PRORJ\RI-R\FH¶VSKUDVHHFKRHVWKHRULJLQVRIWKHZRUGUHPRUVH
$JHQELWHRI,QZLW LV RU$\HQELWHRI,QZ\W WKHWLWOHRIDWKFHQWXU\0LGGOH
(QJOLVKWUDQVODWLRQPDGHE\'DQ0LFKHORI1RUWKJDWHIURPDWKFHQWXU\WUHDWLVHRQ
YLFHVDQGYLUWXHVZULWWHQE\WKHFRQIHVVRUWR3KLOOLS,,,RI)UDQFH7KHSKUDVHLVZKDW
OLQJXLVWVFDOOD FDOTXH DWUDQVODWLRQRIWKHFRPSRQHQWSDUWVRIWKH/DWLQZRUGV
$JDLQELWH UHQGHUV UHPRUVXV  IURP PRUGHUH WRELWH DQG LQZLW  LQZKLFK
ZLW PHDQV NQRZOHGJH VWDQGVIRU FRQVFLHQWLD  IURP VFLUH WRNQRZ 
 7KHVHGHILQLWLRQVVXJJHVWDSRZHUIXOH[SHULHQFHGLVWLQFWIURPUHJUHWJXLOWDQG
VKDPH+RZFDQWKH\EHGLVWLQJXLVKHG"$VWDUWLQJSRLQWPLJKWEHWKDWJXLOWLV
WUDQVLHQWDQGORRNVDWIHDURIFRQVHTXHQFHVIRUWKHVHOIZKHUHDVUHFXUULQJUHPRUVH
UHIOHFWVRQWKHQDWXUHRIWKHZURQJFRPPLWWHG5HJUHWLVDVKDOORZSRROUHPRUVHUXQV
GHHSLWFDQQRWEHWULYLDOZHVSHDNRIµFDSDFLW\IRUUHPRUVH¶6KDPHPHDVXUHVXV
DJDLQVWDQHWKLFDOVWDQGDUGDQGVWLJPDWL]HVXVIRUIDLOXUHUHPRUVHIRFXVVHVRQWKH
KDUPGRQHWRDQRWKHUZKLFKPD\QRWEHFDSDEOHRIEHLQJXQGRQH
 'U+DQQDK0DVOHQKDVHQFDSVXODWHGWKHHVVHQWLDOFKDUDFWHULVWLFVRIUHPRUVH
SHUIHFWO\IRUP\SXUSRVHV
³)LUVWWKHDJHQWPXVWSDLQIXOO\SHUFHLYHKLPVHOIWRKDYHGRQHVRPHWKLQJWKDWKH
FRQVLGHUVWREHPRUDOO\ZURQJ0RVWRIWHQWKLVPHDQVKDYLQJKDUPHGDQRWKHU
SHUVRQLQVRPHZD\6HFRQGWKHDJHQWPXVWVHHKLPVHOIDVEODPHZRUWK\


$IXOOELEOLRJUDSK\LVSURYLGHG7KLVSDVVDJHLVIURP0DVOHQ¶V5HPRUVH3HQDO7KHRU\DQG
6HQWHQFLQJ%ORRPVEXU\
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RFFDVLRQLQJVHOIFRQGHPQDWLRQ7KLUGWKHIRFXVRIWKHDJHQW¶VDWWHQWLRQPXVW
SULQFLSDOO\EHRQWKHLQGLYLGXDOKHKDVZURQJHGDQGVHFRQGDULO\RQKLPVHOIDVWKH
RQHZKRZURQJHGWKHRWKHU)RXUWKWKHUHPXVWEHDGHVLUHWRDWRQHZKLFKLVOLNHO\
WRPDQLIHVWLWVHOILQDSRORJ\DQGUHSDUDWLYHDFWLRQ)LIWKWKHUHPXVWEHDWOHDVWDQ
LQWHQWLRQQRWWRUHSHDWWKHKDUPIXODFWLRQ IDLOXUHWRDFKLHYHZKDWRQHVHWVRXWWRGR
PLJKWFRXQWDVHYLGHQFHDJDLQVWDJHQXLQHLQWHQWLRQEXWGRHVQRWQHFHVVDULO\
SUHFOXGHLW 7KXVUHPRUVHLVDFRPSOH[V\QGURPHLQYROYLQJDIIHFWEHOLHIVGHVLUHV
LQWHQWLRQVDQGRIWHQDFWLRQ´ (PSKDVLVDGGHG 
 7KHFODPRURXVDWWHQWLRQVRPHWLPHVJLYHQLQRXUQDWLRQDOPHGLDWRZKHWKHUWKRVH
ZKRFRPPLWVHULRXVRIIHQFHVDUHUHPRUVHIXOLVQRWVXUSULVLQJ5HPRUVHLVQRWD
PDUJLQDOSKHQRPHQRQ:HH[SHFWVRPHRQHZKRKDVGHOLEHUDWHO\GRQHZURQJDQG
KDUPHGDQRWKHUSHUVRQWRIHHOUHPRUVH3DUWLFXODUO\LIWKHKDUPGRQHLVLUUHSDUDEOH
:HFRQVLGHUWKHFDSDFLW\WRIHHOGHHSVRUURZDWRXUDFWLRQVDQGWKHZLVKWRUHSDLUDQG
UHVWRUHLISRVVLEOHHYHQLILQDGHTXDWHO\WREHLQWULQVLFWRDKHDOWK\KXPDQ7KHVH
H[SHFWDWLRQVDERXWZD\VRIEHKDYLQJDQGIHHOLQJDUHSDUWRIRXUVKDUHGPRUDOLW\$QG
DODFNRIH[KLELWHGRUDWOHDVWH[SUHVVHGUHPRUVHLVWDNHQWRGHPRQVWUDWHDVHOILVK
IDLOXUHWRFDUHDERXWRWKHUSHRSOHDOWRJHWKHU,WFRPSRXQGVWKHRULJLQDOIDXOW
7KLVH[SHFWDWLRQLVFDXJKWXSLQWKHYDOXHZHDFFRUGWRLQGLYLGXDOV%HFDXVHHYHU\
SHUVRQLVRIHTXDOVLJQLILFDQFHLIZHKDUPWKHPZLWKRXWDQ\FRQVHTXHQWLDOHPRWLRQRI
GHHSUHJUHWDQGGHVLUHWRDWRQHZHIDLOWRUHFRJQLVHWKDWYDOXH
 'HYHORSLQJDQGH[SUHVVLQJUHPRUVHPD\EHUHOHYDQWWRKRZRIIHQGHUVDUHGHDOWZLWK
DWPDQ\SRLQWVDIWHUFRPPLWWLQJDFULPHGHSHQGLQJSHUKDSVRQZKHWKHURXUIDYRXUHG
QRUPDWLYHWKHRU\RIWKHFULPLQDOMXVWLFHV\VWHPORRNVEDFNZDUGV WRYLQGLFDWHWKH
ZURQJHGFHQVXUHWKHEUHDFKDQGSXQLVK RUIRUZDUGV WRLPSURYHDQGGHWHU $V,
VKDOOH[SODLQRXUV\VWHPGRHVERWKDQGPRUH'RHVJHQXLQHUHPRUVHSURYLGHJRRG
HYLGHQFHRIWKHOLNHOLKRRGRIIXWXUHGHWHUUHQFHIURPFULPLQDOFRQGXFW"7KHUHLVYHU\
OLWWOHHPSLULFDOUHVHDUFKWRDQVZHUWKDWTXHVWLRQ/LNHZLVHLIUHPRUVHLVVXFKD
SHUVRQDOHOHPHQWRIRXUPRUDOKHDOWKKRZGRMXGJHVGLVFHUQLW"'RDGYRFDWHVFDSWXUH
WKHSRVLWLRQSHUIHFWO\ZKHQWKH\UHIHUWRµWKHUHPRUVHLQKHUHQWLQDJXLOW\SOHD¶RUGR
WKH\WKXVHOLGHWZRPLWLJDWLQJIHDWXUHV",ZLOOUHWXUQWRWKHVHTXHVWLRQV
 :KLOHILFWLRQDQGUHOLJLRQFDQQRWEHLQIDOOLEOHJXLGHVWRPRGHUQH[SHFWDWLRQVRIPRUDO
VWDQGDUGVWKH\RIWHQUHIOHFWEDFNEURDGO\KHOGYLHZVRUFKDOOHQJHWKHP)\RGRU
'RVWRHYVN\¶VFKDUDFWHU5RGLQ5DVNROQLNRYLQ&ULPHDQG3XQLVKPHQWLVDQLFRQLF
ILJXUHWKHFULPLQDOUDFNHGE\UHPRUVH,QKLVSV\FKRORJLFDOVWXG\RIDGRXEOHPXUGHU
DQGWKHVXEVHTXHQWGLVLQWHJUDWLRQRIWKHFULPLQDO¶VPHQWDOVWDWH'RVWRHYVN\H[SORUHV
WKHEXUGHQRIJXLOW5DVNROQLNRYIHHOVQRLPPHGLDWHUHJUHWLVIRUNLOOLQJDPHDQ
SDZQEURNHUDQGKHUVLVWHU+HFRQVLGHUVKLPVHOIDVRUWRI6XSHUPDQDµ1DSROHRQ¶QRW
ERXQGE\VRFLHW\¶VUXOHV'XULQJWKHQRYHOKHXQGHUJRHVDSDLQIXOLQWHUQDO
WUDQVIRUPDWLRQ+HLVSUHVHQWHGDVDFKDUDFWHURQWKHYHUJHRIPHQWDOFROODSVH+H
ZDQGHUVDLPOHVVO\DURXQG6W3HWHUVEXUJ7KURXJKVXIIHULQJSURIRXQGUHPRUVHKH
UHDOLVHVWKDWKHLVRUGLQDU\QRWH[WUDRUGLQDU\7KDWKHLVSDUWRIWKHZRUOGQRWRXWVLGH
LWDQGKHKDVWKHFKRLFHZKHWKHUWRHQJDJHZLWKLW$WWKHHQGRIWKHWKFKDSWHU
'RVWRHYVN\ZULWHV³*RDWRQFHWKLVYHU\PLQXWHVWDQGDWWKHFURVVURDGVERZGRZQ
ILUVWNLVVWKHHDUWKZKLFK\RXKDYHGHILOHGDQGWKHQERZGRZQWRDOOWKHZRUOGDQG
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say to all men aloud ‘I am a murderer!’ Then God will send you life again. Will you go,
will you go?”
13. Shakespeare’s genius encompassed so much of the human condition and he certainly
understood remorse. Othello, cannot bear to live after discovering that Iago had
deceived him into believing that beautiful, true Desdemona was unfaithful. Othello’s
murder of his innocent wife is the climax of the play but when Othello cries out:
“Whip me, ye devils…roast me in sulphur,
Wash me in steep-down gulfs of liquid fire” Othello V. ii. 277-80
the impression is of someone incapable of resolving the contradiction that he who
was so noble and honourable has committed such a crime. He sentences himself. His
instant remorse is overwhelming so that suicide (and to his mind, damnation and
eternal suffering) is the only possible outcome.
14. In the week between the Jewish holidays of Rosh Hashanah and Yom Kippur (New
Year and the Day of Atonement) it is traditional to reflect upon past sins and express
remorse to those we have wronged. Judaism has a lucid and practical set of
instructions first elaborated in the late 12th century by Maimonides, from Cordova, in
the Mishneh Torah which Maimonides completed in about 1180. The principles
include seeking forgiveness from God only when the sin is against God. For sins
against any person remorse must be expressed to that person through apology,
reparation and appeasement. The depth of remorse envisaged by Maimonides is clear
from the stricture that if our sincere personal apology is not accepted by someone we
have wronged then we should find 3 witnesses and apologise to him again in front of
them. If the apology though sincere and public is not accepted we should find 9
witnesses and repeat our remorse.
15. In the New Testament Judas Iscariot is the paradigm of the remorseful. Matthew
27:3- 5 tell us that when “Judas saw that Jesus was condemned, he was seized with
remorse… I have sinned he said… Then he went away and hanged himself.” Othellolike he is judge jury and executioner.
16. The first murder in the Judaeo-Christian story is that of Abel by Cain. In Genesis 4
Cain kills Abel out of angry jealousy because Abel’s offering from his flock was more
acceptable to God than Cain’s fruit of the ground that he had worked. God warns Cain
to master his resentment but Cain cannot manage that. Abel’s blood cries out from
the ground and Cain becomes a fugitive and a wanderer. In the Koran, this story is
told in a different version which ends a little more profitably because a raven flies
down and begins to dig the ground to show Cain how to bury his brother. Cain is
chastised by the bird’s action and cries out in repentance that he will have the
strength to do as the raven has begun and bury his brother’s naked corpse.
17. However profoundly connected to our culture and belief-systems some argue that
remorse should stay out of the court-room. Not least because of problems in
validation (making a true assessment of such an internal phenomenon). Emmanuel
Kant’s concept of morality as based in reason, but each individual person’s true moral
heart being unknowable to anyone else, encapsulates
“You only know me as you see me, not as I actually am”
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$FDGHPLFSV\FKRORJLVWVREMHFWWKDWUHFRJQLVLQJUHPRUVHDVDPLWLJDWLQJIDFWRUFRXOG
UHVXOWLQµFRPSXOVRU\DWWLWXGLQL]LQJ¶LHLWLVRQHWKLQJWRVWDWHWKDWUHPRUVHLVPRUDOO\
YDOXDEOHDQGDSSURSULDWHEXWDQRWKHUWRJLYHVRPHDGYDQWDJHKRZHYHUQXDQFHGWR
WKRVHZKRGHPRQVWUDWHLWSXEOLFO\'RHVQ¶WWKHSRVVLELOLW\RIJDLQLQJVRPHIRUPDO
UHFRJQLWLRQE\ZD\RIPLWLJDWLRQSURYLGHDSRZHUIXOLQFHQWLYHWREHOHVVWKDQ
DXWKHQWLF"7KDWPD\EHVREXWRQO\LIH[SUHVVLRQVRIUHPRUVHDUHWDNHQDWIDFHYDOXH
 )UHXGUHVSRQGHGDWOHQJWKWRWKHPRUDOIUDPHZRUNRI'RVWRHYVN\¶VQRYHO&ULPHDQG
3XQLVKPHQW+LVDQDO\VLVWRXFKHVRQWKHUROHUHPRUVHFRXOGSOD\LQSUHGLFWLQJ
UHFLGLYLVP,VXJJHVWWKDWLWLVMXVWWKHEHJLQQLQJVRIDWKHRU\EXWZKDWKHVD\VLV
FRQVLVWHQWZLWKWKHYLHZWKDWPRUDOHPRWLRQVVXFKDVUHPRUVHDUHQRWHQGVLQ
WKHPVHOYHVEXWVHUYHDSXUSRVH
³$PRUDOPDQLVRQHZKRUHDFWVWRWHPSWDWLRQDVVRRQDVKHIHHOVLWLQKLVKHDUW
ZLWKRXW\LHOGLQJWRLW$PDQZKRDOWHUQDWHO\VLQVDQGWKHQLQKLVUHPRUVHHUHFWV
KLJKPRUDOVWDQGDUGOD\VKLPVHOIRSHQWRWKHUHSURDFKWKDWKHKDVPDGHWKLQJVWRR
HDV\IRUKLPVHOI+HKDVQRWDFKLHYHGWKHHVVHQFHRIPRUDOLW\UHQXQFLDWLRQIRUWKH
PRUDOFRQGXFWRIOLIHLVDSUDFWLFDOKXPDQLQWHUHVW+HUHPLQGVRQHRIWKH
EDUEDULDQVIRUWKHJUHDWPLJUDWLRQVZKRPXUGHUHGDQGGLGSHQDQFHIRULWWLOO
SHQDQFHEHFDPHDQDFWXDOWHFKQLTXHIRUHQDEOLQJPXUGHUWREHGRQH´
$EUDQFKRIFULPLQRORJ\VWXGLHVWKHGLIIHUHQWWKHRULHVRISXQLVKPHQW7ZRSHUWLQHQW
WKHRULHVUHIHUUHVSHFWLYHO\WRGHVHUW RUUHWULEXWLRQ DQGFRQVHTXHQFHVDVWKH
XQGHUO\LQJSKLORVRSKLFDOMXVWLILFDWLRQIRUVHQWHQFLQJRIDQRIIHQGHU(LWKHUZHSXQLVK
DQRIIHQGHUEHFDXVHKHGHVHUYHVLWDQGWKHVHQWHQFHVKRXOGEHGLUHFWO\MXGJHGE\
UHIHUHQFHWRWKHRIIHQFHRUWKHFRQVHTXHQFHVRIVHQWHQFLQJDUHZLGHUDQGVKRXOG
UHFRJQLVHWKHHIIHFWRIWKHVHQWHQFHERWKDVPDUNLQJWKHJUDYDPHQRIWKHFULPHEXW
DOVRWKHOLNHOLKRRGRIUHKDELOLWDWLRQDQGGHWHUUHQFHDPRQJRWKHUIDFWRUV
 ,QWKDWFRQWH[W,ZRXOGOLNHWRPRYHRQWRGHVFULEHWKHVWDWHGREMHFWLYHRIVHQWHQFLQJ
LQ(QJODQGDQG:DOHV3DUOLDPHQWKDVGHFODUHGWKHVWDWXWRU\SXUSRVHRIVHQWHQFLQJ
WKRVHRYHU\HDUVRIDJHLQV&ULPLQDO-XVWLFH$FWDVWKH
 SXQLVKPHQWRIRIIHQGHUV
 UHGXFWLRQRIFULPH LQFOXGLQJE\GHWHUUHQFH 
 UHIRUPDQGUHKDELOLWDWLRQRIRIIHQGHUV
 SURWHFWLRQRIWKHSXEOLFDQG
 PDNLQJRIUHSDUDWLRQE\RIIHQGHUWRSHUVRQVDIIHFWHGE\WKHLU
RIIHQFHV
3XWVLPSO\DOWKRXJKZKDWKDVEHHQGRQHFDQQRWEHXQGRQHUHPRUVHLVUHOHYDQWWR
VHQWHQFLQJEHFDXVHSXQLVKPHQWLVQRWWKHRQO\SXUSRVHRIVHQWHQFLQJ5HPRUVH
PLJKWEHFRQVLGHUHGRQHRIWKHIRUZDUGORRNLQJDLPVRIVHQWHQFLQJHYHQWKRXJKLWLV
LQHYLWDEO\FDXJKWXSLQZKDWKDVDOUHDG\KDSSHQHG$6HQWHQFLQJ*XLGHOLQHV&RXQFLO
6*& ZDVHVWDEOLVKHGXQGHUV&ULPLQDO-XVWLFH$FW,WLVVXHGPDQ\


$QGUHZ9RQ+LUVFK&HQVXUHDQG6DQFWLRQV2[IRUG8QLYHUVLW\3UHVV
)UHXGE'RVWRHYVN\DQG3DWULFLGH&RPSOHWH3V\FKRORJLFDO:RUNVRI6LJPXQG)UHXG9RO;;,
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guidelines including important ones for sexual offences and robbery. Its
“Overarching Principles: Seriousness Guideline” published in 2004 encapsulated the
proportionality principle which is the foundation of our sentencing principle and
practice. The judge must always pass a sentence which is commensurate with the
seriousness of the offence. To determine seriousness, it is necessary to determine the
culpability of the offender and the harm caused by the offence. But each of the
purposes of sentencing play a part in determination of the final sentence. The
guideline makes plain, s.142 Criminal Justice Act 2003 ‘does not indicate that any
one purpose should be more important than any other and in practice they may all be
relevant to a greater or lesser degree in any individual case -the sentencer has the
task of determining the manner in which they apply.’ The guideline includes lists of
potential aggravating and mitigating features. Remorse is identified as a personal
mitigation factor, so it is potentially relevant in every case.
23. The SGC was abolished and replaced by the Coroners and Justice Act 2009 with the
Sentencing Council for England and Wales; s.118. There are currently around thirty
separate guidelines applying to offences as diverse as manslaughter and
environmental offences. As well as those dealing with specific offences there are
over-arching guidelines setting out a disciplined approach to eg sentencing youths,
allowing discounts for guilty pleas and totality. The test for the applicability of the
guidelines was strengthened and the structure and content of the guidelines has been
streamlined for new ones. From March 2011, for any offence committed after 5th April
2010 the judge
(a) must, in sentencing an offender, follow any sentencing guidelines which
are relevant to the offender’s case,
(b) must, in exercising any other function relating to the sentencing of
offender follow any sentencing guidelines which are relevant to the
exercise of the function, unless he is satisfied that it would be contrary to
the interests of justice to do so, and
(c) must, impose a sentence within the offence range (subject to reductions
for guilty pleas, assistance given and totality) by deciding which of the
categories set out most closely resembles the case in order to identify the
correct starting point (but not if none of the categories sufficient resemble
the case.)
24. However, the individual judge has a discretion to choose a sentence outside a
category described in the relevant guideline and explain why. The guidelines are not
meant to be blueprints or tramlines. Some cases will simply fall outside those
envisaged by the creators of the guideline and sometimes there will be a good
rationale for departing from it.
25. The role of remorse, as we have defined it, is different to the impact of an admission
of guilt. The Sentencing Council Guideline on Guilty pleas deals with that part of the
sentencing exercise. Guilt does not equate to remorse. There are good pragmatic
reasons for allowing a discount for those who accept their guilt by pleading guilty
whether or not they feel remorse. The guideline provides a sliding scale; no such for
remorse.
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26. The recognition of the impact of crime upon victims is another important feature of
sentencing. In recent years victims of crime are asked if they wish to make a Victim
Personal Statement. These statements are considered by the judge and in some cases
read out in court. They provide a voice for suffering victims. Not all victims can
articulate their position but often such statements will assist the judge in assessing
the actual harm caused by the offence.
27. How do the current SC guidelines work? Look at one. Assault Definitive
Guideline issued in 2011 and effective from June that year for all offenders aged
18 and over illustrates the current format of SC guidelines. For the most serious
offences contrary to s.18 Offences Against the Person Act 1861. Step 1 - the offence
category must be identified based on the offender’s culpability and the harm caused
or intended. Step 2 - the starting point must be determined followed by any necessary
adjustment within the category range. These are the 2 main steps. Thereafter Steps 3
and 4 apply if there has been assistance to the prosecution or a reduction is required
to the sentence for a guilty plea. Step 5 - where an offender meets the statutory
dangerousness criteria set out in the criminal justice act 2003 particular sentences
may be required. Step 6- is engaged if the offender is being sentenced for more than
one crime. Over all a just and proportionate sentence has to be reached. Step 7 ancillary orders such as compensation may be made. Step 8 - The judge is required to
give reasons for and explain the effect of the sentence. Finally, Step 9 - it may be
necessary to express allowance for a period served on remand in custody before
sentence.
28. The eagle eyed among you, and this is Durham University, will have noticed that
remorse features at step 2. As a factor “reducing seriousness for reflecting personal
mitigation”. If at step 1 category 2 had been determined the starting point would be 6
years custody but the range is from 5 to 9 years. Where within that category the case
fell would depend upon the judge’s assessment of the factors increasing seriousness,
reducing seriousness or reflecting personal mitigation. There is no weighting within
these various factors: it is the judge’s task to decide where the balance between the
declared purposes of sentencing lies. This is never an entirely arid exercise or an
arithmetical calculation, even where a statutory minimum sentence applies.
29. Almost invariably in practice in 2017, if a court is dealing with an offender for crimes
covered by a Sentencing Council guideline the advocates and the judge will discuss
where within the framework of the guideline the particular crime falls. This is a
transparent process. All the guidelines are published and can be inspected on the
Sentencing Council’s web-site. During a sentencing hearing the prosecution and
defence may disagree. And irrespective of their position the judge is not bound by any
agreement they reach. The introduction of guidelines was intended to improve
consistency.
30. It is right to observe that it is not only the criminologists who raise objections to
remorse amounting to mitigation. Members of the public, particularly those who
have been the victims of crime may also not be easily persuaded that remorse is
either genuine or in any way helpful. When the Sentencing Council consulted widely
on proposed new guidelines for sexual offences some members of the public
responded that the culpability of people who commit sexual offences and the
7

irreparable nature of the harm caused to the victims should preclude any mitigation
at all. The Council responded to concerns about the positive impact of a lack of
previous convictions by carefully delineating the way it should be approached and it
added a general caveat in the guideline:
“Previous good character/exemplary conduct is different from having no
previous convictions. The more serious the offence, the less the weight which
should normally be attributed to this factor. Where previous good
character/exemplary conduct has been used to facilitate the offence, this
mitigation should not normally be allowed and such conduct may constitute
an aggravating factor.”
31. In addition, for the most serious offences, those carrying maximum sentences of 14
years or more, these include rape and sexual assault of young children the Council
adds
“In the context of this offence, good character/exemplary conduct should not
normally be given any significant weight and will not normally justify a
substantial reduction in what would otherwise be the appropriate sentence.”
32. But the same approach has not been adopted for remorse despite the fear expressed
by some of those consulted that a manipulative offender could simulate remorse and
receive some undue mitigation thereby. In its report following the consultation the
Council evaluated this as a concern about the assessment of genuine remorse, a
universal validation issue.
“This factor appears in all Sentencing Council guidelines and is one that
sentencers are adept at assessing. Sentencers sitting in court on a daily basis
are alive to the ease with which ‘sorry’ can be said but not meant. Evidence
obtained during the course of interviews with judges (during the consultation
process) confirmed the way in which judges carry out this assessment; often
the judges used phrases in conversation with us such as ‘genuinely
remorseful’, ‘genuine remorse’ and ‘true remorse’. This confirms the Council’s
view that the consideration of remorse is nuanced, and that all the
circumstances of the case will be considered by the sentencing in deciding
whether any expressed remorse is in fact genuine.”
33. I want to step away from the domestic setting and glance briefly at foreign schemes
predicated on remorse expressed in apologies. The term ‘transitional justice’
encompasses the processes associated with a society’s attempt to come to terms with
a legacy of large-scale past abuses such as the aftermath of armed civil conflict or a
repressive regime. Each transitional justice initiative must conform with relevant
international legal standards and obligations expressed in International
Humanitarian Law and/or International Human Rights Law, combined with or
alongside domestic criminal and civil jurisdictions.4

4
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34. International humanitarian law and international human rights treaties generally
impose obligations to bring perpetrators of serious crimes to justice through
traditional trials. Many also impose a requirement for State Parties to introduce legal
processes through which victims can exercise a right to redress and reparation where
those are missing- see for example Art 14 of Convention Against Torture. When I was
at the bar I was instructed to prosecute a colonel in the Nepalese army on charges of
torturing Maoist rebels during the civil war. The reach of English law extraterritorially enabled this to take place.
35. Unsurprisingly, anything less than full accountability in a criminal trial will always be
seen by some as impunity. There are powerful arguments in favour of prosecution:
the importance of deterrence; the need to establish individual guilt, often amongst a
society’s elite. But insisting that all those responsible for sustained, widespread,
complex criminality must be prosecuted will almost certainly be unrealistic. The
national infrastructures needed to properly investigate and prosecute will not be
available and may need reform – including the judiciary. And lengthy criminal
processes, while inevitable, won’t ease the social and political tension of communities
seeking to rebuild and reintegrate.
36. In 2005 the UN General Assembly adopted the ‘Basic Principles and Guidelines on
the Right to a Remedy and Reparation for Victims of Gross Violations of
International Human Rights Law and Serious Violations of International
Humanitarian Law’.
37. There is no set template as each transitional justice mechanism is developed on a
context-specific basis. The core principles are summarised in the 2010 ‘Guidance
Note of the Secretary General: The UN’s Approach to Transitional Justice.5’ Which is
‘to ensure accountability, serve justice and achieve reconciliation’. Central to any
transitional justice mechanism is the primary decision-making role of the nation
affected and the wishes of the victims and communities.
38. A contentious question in any transitional justice arrangement will be how to balance
the interests of achieving peace (thereby bringing violations to an end), criminal
justice (ensuring accountability for atrocities) and reconciliation (in the hope of
avoiding future conflict). Where does remorse come in? The most overt
demonstration of remorse in transitional justice is through the offering of a civic
apology. The Centre for International Transitional Justice says, “As a form of
symbolic reparation, an apology is a formal, solemn and, in most cases, public
acknowledgement that human rights violations were committed in the past, that
they caused serious and often irreparable harm to victims, and that the state,
group, or individual apologizing is accepting some or all of the responsibility for
what happened. The decision to make an apology can and should be used to support
a just and moral vision that enables victims and the public to have hope in the
future."
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transitional justice movement has much in common with restorative justice
initiatives.
43. I mentioned forwards and backwards looking views of the role of criminal justice.
Restorative justice seeks to harness both directions and so provide the opportunity
for contrition and forgiveness. The American criminologist and academic Howard
Zehr known as the grandfather of restorative justice defines it in this way,
“Restorative justice is a process to involve, to the extent possible, those who have a
stake in a specific offence and to collectively identify and address harms, needs and
obligations, in order to heal and put things as right as possible."7 He has argued
since the 1970’s that prison does little to help offenders confront the wrongs they
have done or to learn the interpersonal skills to put them right for the future. Zehr
argues that in contrast to international transitional justice structures in our domestic
criminal justice system there is no place in the process where the offender can be
forgiven. He can choose to rationalise or excuse his behaviour to avoid the issue. He
can turn his anger on others. He will be defined as a criminal long after the
punishment has ended and if incarcerated hatred and violence bred in prison may
come to replace any remorse he may have had. Restorative projects were well studied
when they were piloted in this country in the past. My colleague Lady Justice
Rafferty, the Chancellor of the University of Sheffield will invite a reconsideration of
such initiative in a lecture tomorrow evening. I add my voice to hers.
44. Indeed reparative activities are specifically mentioned in a recent Sentencing Council
guideline: The Imposition of Community and Custodial Sentences Definitive
Guideline effective from 1st February 2017.
“Community orders can fulfil all of the purposes of sentencing. In particular
they can have the effect of restricting the offender’s liberty while providing
punishment in the community, rehabilitation for the offender, and/or
ensuring that the offender engages in reparative activities. “
45. It has been known that expressions of remorse may sometimes work against justice.
Some crimes are not reported, or at least not reported immediately because the
perpetrator expresses immediate remorse. Where the victim is vulnerable, perhaps
because they are young and easily influenced, or there are other circumstances such
as a desire to avoid scandal, remorse may lead to the covering up of wrongs. If we had
time to explore this phenomenon which is sometimes encountered in cases of sexual
abuse it might be suggested that a display of penitence with this intention in mind
cannot really be described as true remorse.
46. You may ask, how common are truly guilt-ridden, remorseful criminals who fit the
five Maslen criteria? A pioneering psychiatrist, Professor James Gilligan who worked
in the American prison system for 25 years summarises his experience of violent
criminals behind bars with the paradox; no one feels more sinful than the saint and
no one feels more innocent than the criminal. He is referring to the capacity of many
criminals to consider themselves completely innocent, blameless and justified in
what they did, irrespective of how atrocious the crime may appear to others. This
characteristic of most violent criminals he has worked with was so extreme that he
7
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l.

Letters of apology written by offenders to victims or the court.

50. Lord Woolf said in 2005 when the impact of the 2003 CJA etc was still being
absorbed by judges,” Sentencing is part art and part science. A judge has to combine
both to achieve what are today the purposes of sentencing.”8 Whatever submissions
are made on behalf of an offender the judge is uniquely placed to assess what, if any,
genuine remorse exists and as a separate question, what, if any, impact it should have
on sentence.
51. An analysis of expressed remorse against antecedent history and the details of the
offence itself may lead to greater or lesser weight being given to it.
52. If there are grounds for suspicion about the genuineness of remorse these will often
be expressed by the person who reports it to the court. For example, in Pre-Sentence
Reports the author may well test the offender when he expresses remorse and
sometimes the report will include the author’s opinion as to its authenticity. The
responsibility of the judge is to place remorse into its context. That context may well
include having presided over a trial which precedes sentencing. If, for example, an
offender admits a lesser offence but denies the more serious one he may well take the
opportunity of giving evidence to express remorse, inevitably limited, for what he
admits doing.
53. The situation after a fully contested trial can be both more stark. Sometimes the most
eloquent expression of remorse after witnesses have had to give evidence re-living the
offence, will be bald in its insincerity. Perhaps less frequently, the offender may be
able to face, at last, the fact that he has not got away with it, he will never get away
with what he has done and a brokenness arising from that revelation might ring true.
54. I hope it is clear that at the time of sentencing the judge plays a receptive role in our
system of adversarial justice. He receives, weighs and acts on the evidence available
but although judges rarely intervene to seek evidence they are aware that there may
be many reasons for this potential mitigating feature not being mentioned.
55. As part of the whole picture in an individual case judges may have available
probation or psychiatric reports which speak of the trauma experienced by someone
who commits a serious offence while in the throes of mental disorder, the grief
suffered by someone who has killed a person dear to them and the impact of abuse
suffered by the offender, perhaps in childhood. Other features of an individual
offender such as a lack of self-esteem and a low degree of social functioning may have
an impact on the ability to feel or express remorse. Mental health issues, learning
disability, illiteracy and, of course youth may all limit what can be expressed. In
practice it is with considerable caution that judges conclude that a particular
defendant experiences no remorse at all. In that context, it is unsurprising that while
Sentencing Council guidelines include remorse as a factor capable of mitigating
sentence they do not include a lack of remorse as an aggravating feature.
56. The impact of developmental intellectual learning disability on a person’s ability to
feel, comprehend and express remorse is complex and highly individualistic. To
develop this point a little, Baroness Sheila Hollins, Professor of the psychiatry of
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learning disability at St. George’s, University of London argues that because remorse
occurs within a social contract and relationships shaped by widely held ethical norms
severe disability is ‘blame-making’ in itself, both for those with learning disabilities
and for the society into which they emerge. People with learning disabilities may
assume responsibility for wrong-doing because of their life-long experiences of being
blamed and there is very good evidence about their suggestibility when challenged or
accused.9 On the other hand a reduced ability to pick up social cues and norms may
inhibit the development of an ability to balance personal rights with responsibilities
to others.
57. Psychiatrists report a type of patient with acute psychosis who experiences extreme
anger that prevents them believing they committed the offence or feeling that what
they did was wrong. Symptoms of an illness can fluctuate and someone who killed
while actively psychotic may justify the offence while his delusions are strong but
weep with horror at his actions when less ill.
58. The judge who sentences may be required to evaluate whether remorse is missing
from the evidence before him because of deficiencies in the socialisation of the
criminal. A young man with a long history of abuse, who experiences everything that
happens as someone else’s fault may well have no remorse for his offences. Work may
need to be done on raising his self-esteem before he can begin to experience and
express remorse.
59. The highly respected expert Gisli H Gudjonsson, Professor of Forensic Psychology at
Kings College London has conducted studies of the way offenders attribute blame for
their criminal acts and how that process links to the effectiveness of treatment
programmes. In barest outline this aspect of his work has involved constructing the
Gudjonsson Blame Attribution Inventory (BAI). The scale aims to measure an
offender’s perceptions and understanding of his crime rather than determine actual
causes. As well as measuring the amount of guilt or remorse an offender believed he
felt for the crime two categories of attribution are described: external attribution
which measure the extent to which offenders blame their crimes on matters such as
provocation, social and environmental factors, and internal attribution which blames
mental factors such as low mood, temporary loss of self-control or loss of inhibitions.
60. One particularly notable outcome of this research at the end of the last century was
the confirmation that cultural and historical factors may influence the way that
offenders attribute blame for their criminal acts and, inevitably, have an impact on
their own feelings of guilt or remorse. By way of example violent offenders in
Northern Ireland scored higher external attribution scores than violent offenders in
England. This may be due to the (then) long-standing history of political violence in
Northern Ireland which was used by violent offenders to justify their crimes. By
contrast, and to balance, property offenders in Northern Ireland obtained lower guilt
scores than property offenders in England. As to remorse there is evidence that the
reporting of remorse is negatively associated with external attribution but positively
with mental element attribution. This may not be surprising: remorse is, as we have
discussed, a deeply personal phenomenon, it would be counter-intuitive for those
9
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who blame outside factors for their offending to feel more remorse than those who
place the blame at their own door. A detailed summary of Professor Gudjonsson’s
important work in this field is outside the scope of this lecture but he expresses the
hope that further empirical work will be completed. (you may sense an echo/theme
emerging.)
61. Experienced judges have to be sensitive to (assessing) the role of social expectations
in the experience and expression of remorse. This is a two-way street, some offenders
may come from a cultural background where even the admission of guilt but certainly
any expression of remorse is considered weakness or betrayal and in other
individuals the judge needs to be able to ‘read’ the display of remorse which the
advocate may rely on but which may not be conventionally presented.
62. Evidence of deep penitent remorse in one offender may lead to a distinction between
the sentence passed on a like offender who is not remorseful. A recent example of
such a case is R v Luke West, R v Kyle Pitchford-Price (2017).10
63. Judges do not usually have any part to play in assessing remorse expressed during
the currency of a custodial sentence, except those who serve as members of Parole
Boards or if, unusually, remorse is referred to during an appeal hearing. But there is a
discrete category of rare cases where truly extraordinary improvements in those
convicted of murder committed when they were under 18 are recognised. The House
of Lords in R (Smith) v Secretary of State for the Home Department [2005]11 held
that the term such a prisoner who is sentencing to be detained during Her Majesty’s
Pleasure must serve in custody before being considered for Parole, known as ‘the
tariff’ may be reduced on reconsideration if there is unambiguous evidence of
unforeseen progress. A reduction in the tariff will not necessarily result in release
from custody any earlier, that is a decision for the Parole Board as to the risk he
poses, but a shorter tariff means that the prisoner may apply to the Parole Board
earlier than otherwise.
64. The “Criteria for Reduction of tariff in respect of HMP Detainees” produced by the
National Offender Management Service on behalf of the Secretary of State indicate
that features such as the following may indicate (but not be conclusive of) exceptional
progress:
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i)

An exemplary work record and disciplinary record in prison;

ii)

Genuine remorse and acceptance of an appropriate level of
responsibility for the part played in the offence;

iii)

The ability to build and maintain successful relationship with fellow
prisoners and staff and

iv)

Successful engagement in work (including offending
behaviour/offence related courses) with a resulting substantial
reduction in areas of risk.

R v Luke West; R v Kyle Pitchford-West [2017] EWCA Crim 834
R (Smith) v SSHD [2005] UKHL 51: [2006] 1 AC 159
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65. The criteria also state that “to reach the threshold of exceptional progress there would
also need to be some extra element to show that the detainee had assumed
responsibility and shown himself to be trustworthy when given responsibility. Such
characteristics may well be demonstrated by the detainee having done good words for
the benefit of others.”
66. An example of such a review is In the Matter of Salvin sub nom R v Graeme Paul
Slavin [2016] EWHC 3225 (Admin). On the basis of exceptionally compelling
evidence since 2007 the tariff was reduced from 17-15 years.
67. As I draw this lecture to an end with some questions to leave with you I would like to
return to literature for a moment, you will remember that in Act 1 of Macbeth Lady
Macbeth is planning murder. When she is alone in Act 1 v44 she cries out imploring,
“Come, you spirits….
Fill me from the crown to the toe topfull
Of direst cruelty! Make thick my blood,
Stop up th’access and passage to remorse,
That no compunctious visitings of nature
Shake my fell purpose…’
68. She doesn’t want to have in her mind what consequences might flow, how she might
feel after the deed. The thought of her remorse, if she lets herself dwell on it, might
prevent her from doing the act. May an individual’s development of an understanding
of remorse have a role to play in crime prevention? Despite Lady Macbeth’s hope to
gain strength by avoiding remorse both Macbeth and his wife find their happiness
and sanity consumed by the conflict between shame and guilt throughout the play
and they are destroyed by the torment even before defeat by their external enemies.
69. To prevent crime, un-stopping the ‘access’ to remorse may be necessary. How can
society achieve that? How to ensure that the young and all other citizens imbibe a
social framework in which they are valued and which values every other individual.
This must be the job of society as a whole.
70. A very recent paper by Dr Hannah Maslen and Dr Jonathan Pugh, both academic
researchers currently working at Oxford University, bears the title; “Drugs that make
you feel bad?” Remorse-based Mitigation and Neurointerventions. There isn’t time
for more than a brief over-view but they divide remorse into three elements:
cognitive, affective and motivational. They discuss the potential role of drugs which
eg enhance empathy and memory, two factors which may be important to
engendering remorse. They draw attention to the role of neuroscientists researching
neural correlates of dispositions associated with criminal offending who are working
to develop pharmacological agents which might be capable of altering motivation to
offend. While there is no sign of a ‘Remorse Pill’ just yet such advances when they
come will require refreshing our thinking about the value and role of remorse.
71. To the future then:
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D ,IWKHSDVVDJHWRUHPRUVHLVQRWVWRSSHGXSDQGUHPRUVHLVWUXO\IHOWLWPD\EH
WUDQVIRUPDWLYH&RXOGDJUHDWHUXQGHUVWDQGLQJRIWKLVµPHVV\¶PRUDOHPRWLRQ
PDNHDSRVLWLYHFRQWULEXWLRQWRUHGXFLQJWKHSULVRQSRSXODWLRQ"
E ,VLWWLPHWRORRNDJDLQDWUHVWRUDWLYHMXVWLFHLQWKHVDPHZD\WKDWYLFWLP
LPSDFWKDVFRPHWRWKHIRUHLQVHQWHQFLQJKHDULQJV"
F ,VWKHUHDQ\UHODWLRQVKLSEHWZHHQH[SUHVVLRQVRIJHQXLQHUHPRUVH HLWKHUDW
WKHVHQWHQFLQJVWDJHRUDIWHUZDUG DQGDYRLGLQJUHRIIHQGLQJ"
G ,IPRUDOHPRWLRQVOLNHUHPRUVHDUHWKHRUHWLFDOO\DPHQDEOHWRLQWHUYHQWLRQ
KRZLVWKDWLQWHUYHQWLRQWRKDSSHQSDUWLFXODUO\LQQRQFXVWRGLDOVHWWLQJV
ZKHUHUHVRXUFHVPD\EHHYHQVFDUFHUWKDQLQFXVWRG\"
H ,IDFRUUHODWLRQH[LVWVEHWZHHQUHPRUVHDQGUHFLGLYLVP DQGLWLVQRWIRUPHWR
VD\WKDWLWGRHV±,VLPSO\GRQRWNQRZ WKHQVKRXOGODZ\HUVSD\PRUH
DWWHQWLRQWRHVWDEOLVKLQJWKHSUHVHQFHRIUHDOUHPRUVHDWVHQWHQFLQJKHDULQJV
E\FDOOLQJWKHLUFOLHQWVWRJLYHHYLGHQFHEHIRUHWKHMXGJH":LWKWKHSURVSHFWRI
WKHHYLGHQFHEHLQJWHVWHG
(1',GRQ¶WKDYHWKHDQVZHUV,KRSHWKDWEXPSLQJWKLVWRSLFXSDJDLQVWTXLWHVR
PDQ\ERUGHUVWRQLJKWKDVVWLPXODWHGWKHYDVWUHVHUYHVRIEUDLQSRZHULQWKLVURRP
DQGHOVHZKHUHWRFRQVLGHUWU\LQJWRILQGWKHDQVZHUV7KDQN\RX

3OHDVHQRWHWKDWVSHHFKHVSXEOLVKHGRQWKLVZHEVLWHUHIOHFWWKHLQGLYLGXDO
MXGLFLDORIILFHKROGHU¶VSHUVRQDOYLHZVXQOHVVRWKHUZLVHVWDWHG,I\RXKDYHDQ\
TXHULHVSOHDVHFRQWDFWWKH-XGLFLDO&RPPXQLFDWLRQVWHDPDW
ZHEVLWHHQTXLULHV#MXGLFLDU\XN

ϭϳ
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