Automatic Referral to Mediation in Civil Cases

Claimant issues claim
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C agrees to mediation: C ‘opts out’: ‘not suitable’ for mediation: pays
pays nominal issue fee full issue fee; files reasons
D served with claim and Case proceeds to next
informed of automatic referral stage of litigation
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D admlts claim; D denies clalm and . .
. . D denies claim
D ignores claim. offers payment or agrees to - or i i
but ‘opts out’:
payment terms asks for mediation
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D pays fee to defend
and/or counterclaim

Court informs parties re medlatlon
process; how to find mediator;
and sets time limits
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Mediator appointed —
arranges and conducts mediation
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C entitled to enter
judgment

Mediation successful Mediation not successful

C must pay balance of issue
fee to proceed
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Case proceeds to next stage:
Allocation - CMC

D pays fee to defend and/or
counterclaim

Court Order drawn up

Automatic Referral as above should be repeated at each stage of the litigation:
e.g. at Allocation, or at any CMC; or when proportionality rule triggered




