


This method of working is straightforward and has been in place and safely used for many years.
it provides the signaller with the information they require to make a decision on whether it is safe
to cross.

The Inquest also heard evidence that the signaller receives local training on the signal box they
operate, and this includes information on each crossing on a line of route. The instructions cover
all additional or amended specific methods of working for each crossing, and provide the
signaller with the local information to assist them to make decisions on whether or not it is safe
to cross.

Signalling locations are also issued with UWC+T ‘prompt cards’ which also outline the
requirement for the signaller to identify the level crossing the user wants to use, what the user
is crossing with and how long this will take.

The signaller training focuses on technical skills, but is also heavily focused on non-technical
skills. Some of the most relevant non-technical skills include planning & decision Making,
communications, multi-tasking, relationships with people and attention management.

The signaller training and ongoing capability management focuses on the delivery of safety
critical communications. Network Rail has adopted the industry best practice safety critical
communications training {produced by the Railway Safety & Standards Board) into the initial
signaller training and ongoing operational development days. This training, together with the
non-technical skills, provides the signaller with the tools and capability to gather the information
required to make a safe decision.

It is not accepted therefore that there is an absence of instruction to signallers on how to extract
information from the user and it is not accepted that the signaller failed to extract relevant
information from the user on this occasion. It is deeply regretted that the information provided
by the user on this occasion was inaccurate.

With regard to the second concern raised, level crossings represent the highest risk on the
railway and Network Rail always seeks to close crossings wherever possible. Since 2009
Network Rail has closed 1203 level crossings.

Network Rail does not have unilateral powers to close level crossings as many have public or
private rights. Closure of a user-worked crossing such as Frampton requires the consent of the
authorised users. Efforts to close Frampton crossing in the past have been unsuccessful.

After making renewed enquiries since the inquest, we believe there to be one authorised user
of the vehicular level crossing at Frampton. This individual is under no legat obligation to release
their rights and Network Rail cannot compel them to do so. Demands for compensation for the
release of these rights must be proportionate and give due consideration to the use of public
money.

Network Rail has therefore given considerable consideration to the closure of this and other
crossings of its type and would ideally wish to do so if the law and / or the users would permit it.

Since the Inquest, Network Rail has written to the authorised user asking them to consider
releasing their rights to the crossing. In so doing it has referred to the concerns raised by the
Coroner and offered to discuss reasonable compensation. If agreement is reached with the user,
the crossing can and will be closed to vehicles within a relatively short period of time. The
crossing would then remain as a public bridleway only as the crossing is also a public right of
way.






