
CAP2 FLOWCHART

Parenting issue arises

Real urgency because delay would 
cause risk of harm to the child

Mediation and Information Assessment Meeting 
Applicant required and respondent expected to attend MIAM (if 
necessary separate meetings).  Reinforced invitation to attend.  
Monitoring of quality of MIAMs.    Parenting agreements may become 
open documents

C100 issued
• Includes returning cases (C79 abolished)
• Spelling out requirements on police and LAs to provide information 

to Cafcass/Cymru in timely way
• Digitisation enabling nudging of parties to consider NCDR/MIAM

Day 1: Gatekeeping (district judge and/or legal adviser)
• whether the case is urgent (if so, listing for urgent hearing)
• checking MIAM compliance
• whether specific information from a local authority or other third party 

agency is required for the purpose of triaging
• referring returner cases to judge/legal adviser who previously dealt with 

it (without directing safeguarding unless otherwise indicated)

C100 emailed to Cafcass/Cymru for 
routine  safeguarding (except 
returning cases and special 
guardianship applications

Cafcass/Cymru carry out safeguarding 
checks and enquires of parties to 
enable recommendations for triaging.

Track 1: Early Resolution
Appointment (ERA) 
• list up to 2 hours
• summary powers may be 

used to resolve issues

Safeguarding letter including information as to
• which track should be considered  for the case initially
• next steps/options within the track
• whether the court should direct activities to move 

parties towards conciliation - SPIP/W4TC/SSFA
• need for section 7 report (and whether LA needs to be 

involved)
• whether fact-finding should be considered
• how the voice of the child should be heard

Track 2 Weeks 6-8:  (Conciliation and) Case Management  Hearing for 
complex cases/cases not suitable for summary resolution.
Consider 
• Track 2 options (see Triaging)
• NCDR options (if appropriate)
• Judicial conciliation 

Day 1-2: Urgent hearing to 
deal with immediate risk.
May be used for directions eg 
to fix early fact-finding 
hearing

Fact-finding hearing

Ground rules hearing if 
participation directions needed

16.4 appointment in complex 
cases
Consider Positive Co-Parenting 
Programme/DAPP

Section 7 report Cafcass or local authority
using CIAF if appropriate

Final hearing  
Consider support needed to underpin arrangements

Dispute Resolution Appointment  

Supporting Separating Families Alliance
An alliance of services providing integrated support for all 
families experiencing separation including mediation

Issues resolved Issues not resolved

No MIAM exemption claimed.  Court 
office refuse to issue C100 unless 
applicant attends MIAM or claims 
valid exemption.

Weeks 4-6: Triaging  (district judge and/or legal 
adviser - parties not present)
Consider 
• activity direction - MIAM/SPIP/W4TC or referral 

to SSFA
• track and options for each track

Track 3 - returning cases (original judge/legal 
adviser) 
consider 
• immediate triaging
• what has gone wrong/what have parents 

done about it including MIAM/NCDR
• conciliation/SSFA/SPIP/W4TC/FJYPB Top 

Tips
• Early Resolution Appointment
• need for Cafcass/Cymru involvement in 

more complex cases, including 16.4 
guardian + Positive Co-Parenting 
Programme

• listing for CMH/CCMH

SPIP/W4TC as an activity 
direction under s 11A

Concliation Appointment/Conciliation and 
Case Management Appointment
• listed for 1 hour before judge/bench/legal 

adviser
• non-privileged
• could be Cafcass/Cymru/mediator led

Low-risk/low-conflict
Information about SSFA 
services/Co-Parenting

Medium-risk/medium conflict
Information about SSFA/Co-
Parenting
Consider monitoring/activity 
direcitons

High risk/high conflict
Consider monitoring/Family 
Assistance Order/Activity condition

Automatic referral to MIAM 
where no valid exemption 
claimed.  Consider activity 
direction  requiring both 
parties to attend

Track 1:
• refer/direct 

SSFA/MIAM/SPIP/W4TC/
CCI/FJYPB Top Tips

• list Early Resolution 
Appointment (ERA) 
within 4 weeks + witness 
statements using 
template for LiPs

• list interim hearing if 
urgency

Track 2:
if appropriate without 
hearing parties direct
• interim hearing/fact-

finding/GRH/CMH/CCM
A 

• witness statements 
(using tmeplate for 
LiPs) (? 'Scott schedule')

• police/TPA disclosure
• s 7 report + DRA
• 16.4 guardian (? + 

Positive Co-Parenting 
Programme)

or 
• list CMH/CCMH

Interim hearing to deal with urgent issues


