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Best care by the best people NHS Foundation Trust

Interim Chief Executive

PRIVATE & CONFIDENTIAL Trust Head Office
Ms Nadia Persaud West Wing
Senior Coroner CEME Centre
Waltham Forest Coroners Court Rainham
Queens Road Essex
Walthamstow RM13 8GQ
London T: 0300 555 1201 ext. 64290
E17 8QP
Sent by email to:
Coroners@walthamforest.qov.uk

29th January 2020
Your ref: NP/sc/8101
Our ref: 604

Dear Ms Persaud,
Re:Inquest touching upon the death of Samantha Louise Higgins

Thank you for your letter dated 12 December 2019, when you issued Regulation 28 report
regarding the provision of psychotherapy services, care planning and key-working within
Access Assessment and Brief Intervention Team.

We are extremely saddened by the death of Ms Higgins and are grateful for your report
highlighting areas of concem identified at the inquest hearing.

We have considered the issues arose in the Regulation 28 report and agreed a number of
actions to address these issues. Please find enclosed the Trust's action plan to address
these issues.

| hope that the attached action plan adequately reflects Trust's commitment to improve care
quality and patient safety and acts as reassurance to you that the Trust has taken this sad
incident very seriously.

If you have any further queries, please contact my office on 0300 555 1201.

Yours sincerely,

Chair:

Interim !le' !ecutlve: _ 0363 disability
B confident
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