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Dear Mr Arrow,

Re: Paul Vincent Reynolds (dob. 22 September 1965)

| write in response to the Regulation 28 report dated 21% September, raising concerns
regarding the unavailability of full patient records and incomplete appreciation and
understanding of a patient’s underlying medical condition.

I can confirm that the three recommendations listed in the report have indeed been fulfilled.

| hope the above serves to provide assurance around the actions we are taking in respect of
the concerns that you have raised and that these will help prevent future deaths of this
nature.
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