


Action Lead(s) Due date

10675

1. Grant Access to GPs in ED to e-records (Evolve) and Lorenzo
- D/W IT, GPs to complete e-learning module on e-records (Evolve) and Lorenzo
software

01/12/2020

Completed

11/01/2021

10676

2. Subarachnoid haemorrhage to be discussed as part of the Junior doctors
teaching program with this case to be incorporated into Junior doctors teaching and
handbook to share learning

31/01/2021

Completed

04/11/2020

10678

3. Doctors involved to reflect on the case and review NICE guidelines on
headache.

Junior staff to discuss it with their educational supervisor noting it on their Form R
and appraisals.

31/01/2021

Completed

25/11/2020

10679

4. Learning from incident to be shared with staff working in AEC and ED via team
meetings and newsletters

30/11/2020

Completed

11/11/2020

10680

5. Amendment of the ACP Triage Form to include GP concerns and re-design of
the form used by MNPs in AEC to take down GP referrals

Consideration to be given to whether this form part of the medical record and to
ensure it is included where appropriate.

30/11/2020

Completed

13/10/2020

10682

6. Review processes within AEC to ensure referral letters are available and seen
by Doctors prior to seeing the patient.

30/11/2020

Completed

15/10/2020

10681

7. Medical team to review processes to ensure improved access to AEC notes for
ED staff, including considering real time scanning and making ED aware of AEC
note location for re-presenters

31/01/2021

Completed

20/11/2020

10683

8. Awareness raising with ED staff to ensure they are aware that AEC discharge
summaries are available immediately after the AEC visit on Lorenzo within the
individual patient record (Letters tab on right hand side)

30/11/2020

Completed

20/11/2020

10684

9. Develop an Acute Headache pathway
- ED and Acute Medicine to develop an SOP for the assessment and management
of acute severe headache incorporating the Qttowa subarachnoid decision tool.

30/04/2021

Completed

03/12/2020






