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Feedback Statistical Report - Training Year 2021-2022

Evaluation

Summary of statistical feedback for all seminars for which
evaluation data is available between 01 April 2021 and 31 March
2022

Feedback data is combined to give a single score in each category for:

e Course Aims Fully Met and Course Aims Substantially (indicated as ‘Sub’ below) Met; and
e Course Usefulness assessed as Very Useful or Substantially (indicated as ‘Sub’ below)
Useful.

Where appropriate, this summary includes seminars for which statistics were not previously
reported.

A list of seminars cancelled or postponed during the reporting period is at Table 30.
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Feedback Statistical Report - Training Year 2021-2022

Faculty (Cross-jurisdictional)

Aim(s Seminar

Seminar/Conference Séart o Attendees N 9L 1 ML Meg: ) DEENESS: Delivery
vent FFs Rate Very/Sub
Fully/Sub

Leadership Masterclass 08/04/21 17 10 59% 40% 40% Digital
Senior Trainers Conference’ 22/04/21 68 -- -- -- -- Digital
Digital Course Design 23/04/21 10 6 60% 83% 83% Digital
Leadership Conversation 06/05/21 4 3 75% 100% 100% Digital
Mentoring 10/05/21 15 9 60% 100% 100% Digital
Digital Facilitation Skills 12/05/21 29 21 72% 100% 95% Digital
Essential Leadership Programme 5 Module 1 18/05/21 23 5 22% 40% 20% Digital
Digital Faculty Induction Seminar 24/05/21 55 31 45% 97% 97% Digital
Essential Leadership Programme 5 Module 2 11/06/21 22 4 18% 50% 50% Digital
Appraisal Skills® 18/06/21 20 13 65% - 77% Digital
Digital Tools for Trainers 24/06/21 1 1 100% 100% 0% Digital
Leadership Masterclass 01/07/21 30 18 60% 78% 78% Digital
Essential Leadership Programme 5 Module 3 02/07/21 18 3 17% 100% 100% Digital
Digital Faculty Induction Seminar 12/07/21 54 27 50% 100% 93% Digital
Leadership Conversation 15/07/21 7 5 71% 100% 100% Digital
Digital Tools for Trainers 06/08/21 6 3 50% 100% 100% Digital
Faculty Induction Seminar 09/09/21 58 32 55% 97% 88% Digital
Facilitation Skills 15/09/21 40 24 60% 96% 92% Digital
Faculty Induction Seminar 20/09/21 39 16 41% 100% 94% F?gfeto
Leadership Masterclass 23/09/21 8 5 63% 40% 20% Digital
Craft of Judging for Section 9(4) 27/09/21 38 17 45% 65% 59% F";‘;Ceeto
Appraisal Skills 01/10/21 29 14 48% 93% 93% F?gfeto
Senior Leadership Induction 11/10/21 6 5 83% 100% 100% F?gfeto

1 No feedback collected.
2 Aims and/or Usefulness question not included in feedback.
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Feedback Statistical Report - Training Year 2021-2022

Aim(s) . | Seminar
Seminar/Conference S O Attendees N 9L 1 ML Met: DEENESS: Delivery
Event FFs Rate Very/Sub
Fully/Sub
Essential Leadership Programme 6 Module 1 05/11/21 9 2 22% 100% 100% Digital
Course Design 10/11/21 3 3 100% 100% 100% Digital
Mentoring 15/11/21 12 9 75% 56% 56% F?gfeto
. . Face to
Faculty Induction Seminar 29/11/21 42 17 40% 71% 88% face
Essential Leadership Programme 6 Module 2 03/12/21 10 4 40% 100% 100% Digital
Facilitation Skills 03/12/21 15 47% 100% 100% F?gfeto
Appraisal Skills 03/12/21 12 8 67% 100% 100% F?gfeto
Facilitation Skills 03/12/21 15 7 47% 100% 100% F?gfeto
Leadersh!leasterclass - Inclusive 10/12/21 7 B B B B Digital
Leadership
. Face to
Judge as a Communicator 06/01/22 29 24 83% 96% 96% Face
Essential Leadership Programme 7 Module 1 07/01/22 8 4 50% 100% 75% Digital
Facilitation Skills 12/01/22 28 16 57% 88% 81% Fl";‘;ieto
Essential Leadership Programme 6 Module 3 14/01/22 9 4 44% 100% 100% Digital
Leadership Conversation? 20/01/22 5 -- -- -- -- Digital
Faculty Induction Seminar 07/02/22 41 17 41% 100% 94% Fl";‘;ieto
Essential Leadership Programme 7 Module 2 11/02/22 11 7 64% 86% 86% Digital
Appraisal Skills 16/02/22 25 15 60% 73% 67% Fﬁg‘zeto
Business of Judging 03/03/22 34 21 62% 95% 95% Fﬁg‘zeto

1 Attendance not recorded on LMS; no feedback collected.

2 Feedback not collected for this event.
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Feedback Statistical Report - Training Year 2021-2022

Aim(s) . | Seminar
Seminar/Conference S O Attendees N 9L 1 ML Met: DEENESS: Delivery
Event FFs Rate Very/Sub
Fully/Sub
- Face to
Welsh Language Training 04/03/22 33 23 70% 91% 91% Face
Essential Leadership Programme 7 Module 3 18/03/22 9 1 11% 100% 100% Digital
Digital Tools for Trainers 18/03/22 7 6 86% 83% 83% Digital
Faculty Induction Seminar 24/03/22 38 15 39% 100% 93% Fl";‘;igo
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Feedback Statistical Report - Training Year 2021-2022

Courts = Criminal

Aim(s) | Seminar
Seminar/Conference Start of Attendees Number of LG Met: Usefulness: Delivery
Event FFs Rate Very/Sub
Fully/Sub
Sentencing & Confiscation 07/07/21 63 35 56% 100% 97% Digital

Criminal Recorder One Year On 06/09/21 21 9 43% 100% 100% Face to
face

Murder Induction 21/09/21 16 12 75% 100% 100% Face to
face

Murder 23/09/21 59 44 75% 95% 95% Face to
face

Judgecraft Workshop 04/10/21 66 35 53% 86% 74% Face to
face

Working with Juries 06/10/21 78 45 58% 100% 100% Face to
face

Criminal Recorder Induction Tutor Training?! 11/10/21 25 -- -- -- -- Face to
face

Serious Sexual Offences Induction 01/11/21 71 29 41% 100% 100% Face to
face

Serious Sexual Offences Induction for DIJMCs 01/11/21 47 29 62% 100% 100% Face to
face

Serious Sexual Offences Seminar 03/11/21 70 41 59% 100% 98% Face to
face

Serious Sexual Offences Seminar 17/11/21 84 41 49% 100% 98% Face to
face

Criminal Recorder Induction 13/12/21 32 15 47% 100% 100% Face to
face

Judgecraft Workshop 17/01/22 63 31 49% 87% 81% Fﬁg‘zeto

Working with Juries 19/01/22 71 45 63% 96% 89% Fﬁg‘zeto

. Face to
Criminal Recorder One Year On 24/01/22 74 40 54% 98% 95% Eace

1 Tutor-only training in preparation for delivery of new Recorder Induction Training; no feedback collected.

9 of 37




Feedback Statistical Report - Training Year 2021-2022

Aim(s) . | Seminar
Seminar/Conference S O Attendees N 9L 1 ML Met: DEENESS: Delivery
Event FFs Rate Very/Sub
Fully/Sub
Face to
Long & Complex Cases 24/01/22 58 28 48% 93% 93% Face
Access to Justice 10/02/22 45 21 47% 90% 90% Fl";‘;igo
e . Face to
Criminal Recorder Induction 14/02/22 35 23 66% 96% 87% Face
. . Face to
Serious Sexual Offences Seminar 07/03/22 60 27 45% 96% 100% Face
. . Face to
Criminal Recorder Induction 07/03/22 34 25 74% 100% 100% Face
. . Face to
Criminal Recorder Induction 28/03/22 33 22 67% 91% 95% Face
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Courts = Civil

Aim(s) .| Seminar
Seminar/Conference S O Attendees N 9L 1 ML Met: DEENESS: Delivery
Event FFs Rate Very/Sub
Fully/Sub
Association of Her Majesty’s DJs Seminar?! 11/06/21 -- -- -- -- -- Digital
Civil Law Seminar 20/09/21 70 41 59% 100% 100% Face to
face
Civil Law Seminar 22/09/21 71 44 62% 98% 89% Face to
face
Administrative Law 27/09/21 71 43 61% 95% 93% Face to
face
Queen's Bench Induction 28/09/21 4 4 100% 100% 100% Face to
face
Civil Law Seminar 11/10/21 71 47 66% 100% 94% Face to
face
Civil Law Seminar 13/10/21 73 48 66% 94% 88% Face to
face
Semm_ar_for Judges in the Specialist Civil 08/11/21 76 47 6206 89% 68% Face to
Jurisdictions face
Civil Law Seminar 22/11/21 73 35 48% 89% 89% Face to
face
Civil Law Seminar 24/11/21 68 43 63% 100% 84% Face to
face
Civil Law DDJ Induction 06/12/21 36 20 56% 100% 100% Face to
face
Civil Law DDJ Induction 13/12/21 39 14 36% 100% 100% Face to
face
Civil Law DDJ Induction 17/01/22 57 19 33% 100% 100% Fﬁg‘zeto
Civil Law Seminar 21/02/22 52 19 37% 95% 95% Fﬁg‘zeto
Civil Law Seminar 23/02/22 33 20 61% 85% 75% Fﬁg‘zeto

1 Not a training event (confirmed by POpS 19/10/21) — not included in JC activity totals.
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Feedback Statistical Report - Training Year 2021-2022

Aim(s) . | Seminar
Seminar/Conference S O Attendees N 9L 1 ML Met: DEENESS: Delivery
Event FFs Rate Very/Sub
Fully/Sub

Civil Law Seminar 07/03/22 70 38 54% 84% 79% Fl";‘;igo
. . Face to

Civil Recorder Induction 07/03/22 22 16 73% 100% 94% Face
Civil Law Seminar 09/03/22 45 20 44% 90% 85% Fl";‘;igo
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Courts — Family

Aim(s) | Seminar
Seminar/Conference Start of Attendees Number of LG Met: Usefulness: Delivery
Event FFs Rate Very/Sub
Fully/Sub
Private Law Continuation 28/04/21 52 27 52% 96% 100% Digital
Public Law Continuation 14/06/21 76 49 64% 84% 80% Digital
Private Law Induction 21/06/21 21 14 67% 100% 86% Digital
Public Law Induction 05/07/21 10 9 90% 100% 100% Digital
Family Complex Money 06/09/21 61 34 56% 94% 97% Face to
face
Private Law Continuation 27/09/21 60 44 73% 100% 93% Face to
face
Public Law Continuation 29/09/21 70 38 54% 89% 84% Face to
face
Family One Year On 13/10/21 66 27 41% 96% 100% Face to
face
Private Law Induction 15/11/21 36 26 72% 92% 88% Face to
face
An Introduction to the Financial Remedy Court 15/11/21 65 26 40% 96% 96% Face to
face
Financial Remedies! 22/11/21 -- -- -- -- -- Digital
Public Law Continuation 09/12/21 63 34 54% 94% 91% Face to
face
S9 Family Seminar 13/01/22 61 30 49% 97% 93% Fl";‘;ieto
High Court Judge Seminar? 13/01/22 28 -- -- -- -- Fggiéo
Public Law Induction 17/01/22 56 15 27% 100% 87% Fﬁg‘zeto
Private Law Induction 01/02/22 87 49 56% 98% 98% Fﬁg(e:eto

1 Webinar — no attendance or feedback data available; not included in JC activity totals.

2 Feedback not collected for this event.
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Aim(s) | Seminar

Seminar/Conference Start of Attendees Number of Return Met: Usefulness: Delivery
Event FFs Rate Very/Sub
Fully/Sub
Public Law Continuation 10/02/22 26 11 42% 100% 91% Fl";‘;iéo
Family Appeals 15/02/22 37 20 54% 100% 90% Fl";‘;iéo
Family Appeals 17/02/22 31 15 48% 100% 93% Fl";‘;iéo
Public Law Induction 07/03/22 53 22 42% 86% 82% Fl";‘;iéo
Public & Private Law 16/03/22 66 23 35% 87% 96% Fli‘;ieto
Courts — Civil & Family Combined

Aim(s) _ | Seminar

Seminar/Conference Start of Attendees Number of Return Met: Usefulness: Delivery
Event FFs Rate Very/Sub
Fully/Sub
Civil & Family Combined Law 18/10/21 56 32 57% 84% 78% Face to
face
Civil & Family Combined Law 06/12/21 82 36 44% 86% 86% Face to
face

Civil & Family Combined Law (Money) 14/03/22 73 33 45% 94% 85% F"]Z‘gfeto
Civil & Family Combined Law (Children) 21/03/22 63 39 62% 100% 92% Fl";‘;ieto
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Courts — Court of Protection

Aim(s) . ;
Seminar/Conference Start of Attendees Number of Return Met: Usefulness: Serr_nnar
Event FFs Rate Fully/Sub Very/Sub Delivery
Court of Protection 19/04/21 44 31 70% 84% 87% Digital
Court of Protection 17/05/21 85 46 54% 89% 85% Digital
Court of Protection Induction 01/11/21 47 33 70% 85% 85% F?gfeto
Courts — Coroners
. Start of Number of Return A Usefulness: | Seminar
Seminar/Conference Attendees Met: : .
Event FFs Rate Fully/Sub Very/Sub Delivery
Coroners' Continuation Training?! 14/07/21 9 -- -- - - Digital
Coroners' Continuation Training 13/09/21 36 18 50% 83% 83% Digital
Coroners' Continuation Training 14/09/21 20 7 35% 100% 71% Digital
Digital Induction Training for Assistant 30/09/21 36 16 44% 94% 88% Digital
Coroners
Coroners' Continuation Training 11/10/21 42 12 29% 92% 92% Digital
Coroners' Continuation Training 12/11/21 23 5 22% 100% 100% Digital
Coroners' Continuation Training 15/11/21 42 19 45% 84% 68% Digital
Coroners' Continuation Training 16/11/21 39 13 33% 92% 54% Digital
Coroners’ and Medical Examiner Training 13/01/22 39 -- -- - - Digital
Course?
Coroners’ Continuation Training 17/01/22 42 15 36% 100% 87% Digital
Coroners’ Continuation Training 18/01/22 32 8 25% 100% 100% Digital
gglrjorgs[s and Medical Examiner Training 27/01/22 47 -- -- -- -- Digital
gglrjorgs[s and Medical Examiner Training 92/02/22 57 -- -- -- -- Digital

1 Training for syndicate leads/course directors only; no feedback collected.

2 Not included in JC activity totals — training organised by Royal College of Pathologists; no JC feedback collected; event recorded on LMS to facilitate booking only.
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Aim(s)

Seminar/Conference Start of Attendees Number of Return Met: Usefulness: | Seminar
Event FFs Rate . Very/Sub Delivery
Fully/Sub
Coroners’ Continuation Training 07/03/22 32 8 25% 63% 88% Digital
Coroners’ Continuation Training 08/03/22 14 4 29% 100% 100% Digital
8orone{s and Medical Examiner Training 10/03/22 49 -- -- -- -- Digital
ourse
8orone{s and Medical Examiner Training 20/03/22 42 -- -- -- -- Digital
ourse
Courts — Coroner’s Officers
Aim(s) .| Seminar
Seminar/Conference S 6 Attendees N 9L NELTIL Met: UEENESS: Delivery
Event FFs Rate Very/Sub
Fully/Sub
Coroner's Officers' - Facilitation Skills 25/03/22 8 2 25% 100% 100% Digital
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Courts — DJ and DDJs

Aim(s) .| Seminar
Seminar/Conference Syt o Attendees N L @ KRG Met: SEEINEsE: Delivery
Event FFs Rate Very/Sub
Fully/Sub

DJ(MC) & DDJ(MC) Continuation Seminar 10/05/21 40 29 73% 97% 83% Digital
DJ(MC) & DDJ(MC) Continuation Seminar 12/05/21 41 26 63% 100% 81% Digital
DJ(MC) & DDJ(MC) Continuation Seminar 21/06/21 44 31 70% 100% 94% Digital
DJ(MC) & DDJ(MC) Continuation Seminar 23/06/21 50 34 68% 100% 94% Digital
DJ(MC) & DDJ(MC) Youth Sex (London) 13/10/21 24 16 67% 100% 88% Face to

face
DJ(MC) & DDJ(MC) Induction Seminar 27/10/21 15 10 67% 90% 100% Face to

face
DJ(MC) &DDJ(MC) Youth Sex (Manchester) 10/11/21 23 17 74% 100% 88% Face to

face
DJ(MC) & DDJ(MC) Youth Induction Seminar | 07/02/22 36 22 61% 100% 100% Fﬁ;ieto
DJ(MC) & DDJ(MC) Induction Seminar 21/03/22 69 42 61% 95% 98% F;’;‘;iéo

Courts — Magistrates
Aim(s) . | Seminar
Seminar/Conference S Attendees NUImleEr @ AL Met: LEEIITESS. Delivery
Event FFs Rate Very/Sub
Fully/Sub

Deputy Bench Chair Seminar 13/04/21 16 10 63% 100% 90% Digital
Deputy Bench Chair Seminar 19/04/21 15 13 81% 77% 85% Digital
Deputy Bench Chair Seminar 21/04/21 18 13 27% 100% 92% Digital
Deputy Bench Chair Seminar 29/04/21 18 12 67% 92% 83% Digital
Deputy Bench Chair Seminar 18/05/21 18 13 72% 77% 69% Digital
TAAAC Chair Course 1 0 0 0 -
(held over 3 dates: 26-27 May & 23 Jun 21)! 26/05/21 15 12 80% 92% 67% Digital
TAAAC Chair Course 2 19/07/21 10 7 70% 100% 100% Digital

1 To avoid double-counting, a single training event, held over multiple sessions and the delegates attending that event are counted once only.
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Aim(s) . | Seminar
Seminar/Conference SN O Attendees NI 27 @ Return Met: SEE s Delivery
Event FFs Rate Very/Sub
Fully/Sub
(held over 19-20 Jul & 11 Aug 2021 (Q&A only
in Aug))?!
, . Face to
Bench Chairmanship Course 08/02/22 14 13 93% 100% 100% Face
, . Face to
Bench Chairmanship Course 28/02/22 14 13 93% 100% 100% Face
. , Face to
Family Panel Chair Course 08/03/22 12 10 83% 80% 100% Face
. , Face to
Family Panel Chair Course 15/03/22 10 6 60% 100% 100% Face
Deputy Bench Chair Seminar: 24/03/22 16 12 75% - 75% Fli‘;ieto
. . Face to
Deputy Bench Chair Seminar 25/03/22 13 9 69% 100% 100% Face
Courts — Legal Advisers
Aim(s) . | Seminar
Seminar/Conference St o Attendees NI OET @ o Met: el mess Delivery
Event FFs Rate Very/Sub
Fully/Sub
Family Legal Advisor Pre-Induction 20/04/21 8 6 75% 67% 83% Digital
Adult Legal Advisor Induction Training 11/05/21 14 1 7% 100% 0% Digital
Family Legal Advisor induction 15/06/21 8 4 50% 100% 100% Digital
Mentor Training for Legal Advisors 01/07/21 16 5 31% 80% 80% Digital
Adult Legal Advisor Consolidation Training 13/07/21 17 5 29% 100% 100% Face to
face
Adult Legal Advisor Consolidation Training 08/09/21 29 5 17% 100% 100% Digital
Mentor Training for Legal Advisors 20/09/21 14 3 21% 100% 100% Digital
Family Legal Advisor Consolidation 22/09/21 13 4 31% 100% 100% Face to
face

1‘Aims Met’ feedback data not available.
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Aim(s) . | Seminar
Seminar/Conference SN O Attendees NI 27 @ Return Met: SEE s Delivery
Event FFs Rate Very/Sub
Fully/Sub
Youth Legal Advisor Induction 05/10/21 10 6 60% 100% 100% Face to
face
Adult Legal Advisor Induction Training 19/10/21 10 4 40% 100% 100% Face to
face
Family Legal Advisor Pre-Induction 16/11/21 18 8 44% 88% 88% Digital
Adult Legal Advisor Consolidation Training 23/11/21 26 10 38% 100% 100% Face to
face
Family Legal Advisor Consolidation 07/12/21 14 5 36% 100% 100% Face to
face
Adult Legal Advisor Induction Training 08/12/21 20 10 50% 100% 100% Face to
face
2nd Family Legal Advisor induction 12/01/22 9 7 78% 86% 100% F;’;‘;i;o
Mentor Training for Legal Advisors 18/01/22 15 7 47% 86% 57% Digital
Adult Legal Advisor Consolidation Training 25/01/22 19 7 37% 100% 86% FI";‘;‘Z;O
Youth Legal Advisor Consolidation 25/01/22 7 3 43% 100% 100% Fggi;o
Family Legal Advisor Pre-Induction 27/01/22 11 7 64% 100% 100% Digital
Mentor Training for Legal Advisors 10/02/22 13 4 31% 100% 100% Digital
Adult Legal Advisor Induction Training 23/02/22 28 12 43% 100% 100% Fl";‘;ieto
2nd Family Legal Advisor induction 23/02/22 15 10 67% 100% 100% Fl";‘;ieto
Youth Legal Advisor Induction 03/03/22 12 3 250 100% 100% Fﬁg‘zeto
Family Legal Advisor Consolidation 17/03/22 15 5 33% 100% 80% Fgg‘zeto
LA TAAAC Webinar 28/03/22 14 5 36% 80% 60% Digital
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Tribunals — Immigration & Asylum Chamber

Aim(s) _ ,
Seminar/Conference Start of Attendees Number of Return Met: Usefulness: Serr_nnar
Event FFs Rate Very/Sub Delivery
Fully/Sub
UT (IAC) Deputies Training 08/06/21 36 21 58% 90% 81% Digital
UT (IAC) Deputies Training 09/06/21 33 22 67% 100% 86% Digital
FtT Salaried Induction 06/09/21 10 6 60% 100% 100% Face to
Face
FtT Leadership Development Training?! 21/09/21 34 18 53% 100% 89% Face to
Face
Leaving the European Union 28/09/21 27 19 70% 89% 79% Face to
Face
Continuation Training 12/10/21 40 24 60% 96% 88% Face to
face
Continuation Training 14/10/21 40 14 35% 79% 86% Face to
face
Evening Event 2021 (Upper Tribunal)? 14/10/21 72 -- -- - - Face to
face
Continuation Training 15/10/21 28 11 39% 100% 91% Face to
face
Continuation Training 10/11/21 38 19 50% 100% 95% Face to
face
Continuation Training 11/11/21 30 17 57% 94% 94% Face to
face
Continuation Training 12/11/21 38 17 45% 88% 88% Face to
face
Continuation Training 30/11/21 68 29 43% 100% 93% Face to
face
Continuation Training 01/12/21 64 45 70% 96% 91% Face to
face
Continuation Training 02/12/21 58 28 48% 93% 89% Face to
face

1 Seminar delivery previously reported as ‘Hybrid’.
2 No feedback collected.

20 of 37



Feedback Statistical Report - Training Year 2021-2022

Aim(s) . :
Seminar/Conference Start of Attendees Number of Return Met: Usefulness: Serr_nnar
Event FFs Rate Very/Sub Delivery
Fully/Sub

: . . Face to

FtT Residential Training 25/01/22 49 32 65% 94% 88% face
FtT Residential Training 27/01/22 49 24 49% 92% 79% F?gceeto
IAC Fee Paid Induction 28/02/22 24 10 42% 90% 90% F?gceeto
. _ Face to

UT (IAC) Salaried Training 01/03/22 24 24 100% 100% 100% Face
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Tribunals — Mental Health

Aim(s) _ ,

Seminar/Conference Start of Attendees Number of Return Met: Usefulness: Serr_nnar

Event FFs Rate Very/Sub Delivery

Fully/Sub
Medical Members Induction 21/04/21 67 45 67% 100% 100% Digital
Restricted Patient Panel (RPP) Judges 26/04/21 9 5 56% 100% 100% Digital
Induction
Essential Training (non-RPP Judges) 10/05/21 69 44 64% 93% 89% Digital
Essential Training (non-RPP Judges) 28/05/21 66 50 76% 98% 92% Digital
Essential Training (all JOHS) 08/06/21 69 52 75% 88% 79% Digital
Essential Training (SpLMs) 11/06/21 68 46 68% 96% 89% Digital
Essential Training (SpLMs) 14/06/21 65 42 65% 98% 90% Digital
Essential Training (non-RPP Judges) 18/06/21 65 36 55% 97% 92% Digital
Specialist Lay Member Induction 09/09/21 50 35 70% 97% 100% Face to
face
Essential Training (all JOHs) 13/09/21 69 43 62% 91% 67% Digital
Essential Training (all JOHS) 15/09/21 69 49 71% 88% 67% Digital
Essential Training (all JOHs) 17/09/21 69 40 58% 88% 73% Digital
Specialist Lay Member Induction 29/09/21 55 40 73% 95% 98% Face to
face

Essential Training (Medical Members) 04/10/21 70 43 61% 91% 86% Digital
Essential Training (Medical Members) 08/10/21 70 44 63% 100% 93% Digital
Essential Training (all JOHs) 11/10/21 66 40 61% 90% 63% Digital
Essential Training (Medical Members) 15/10/21 63 27 43% 96% 96% Digital
Essential Training (all JOHs) 08/11/21 61 37 61% 76% 73% Digital
Essential Training (RPP Judges) 12/11/21 49 31 63% 90% 94% Digital
Essential Training (all JOHS) 15/11/21 67 42 63% 86% 60% Digital
Essential Training (all JOHs) 19/11/21 68 37 54% 89% 76% Digital
Essential Training (all JOHs) 22/11/21 62 35 56% 91% 71% Digital
Essential Training (Medical Members) 26/11/21 69 44 64% 95% 91% Digital
Essential Training (SpLMs) 29/11/21 64 34 53% 100% 100% Digital
Essential Training (all JOHS) 03/12/21 59 29 49% 93% 72% Digital
Essential Training (all JOHs) 06/12/21 63 29 46% 72% 62% Digital
Essential Training (non-RPP Judges) 10/12/21 41 20 49% 100% 100% Digital
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Aim(s) : .
Seminar/Conference Start of Attendees Number of Return Met: Usefulness: Serr_nnar
Event FFs Rate Fully/Sub Very/Sub Delivery
Essential Training (all JOHs) 10/01/22 59 28 47% 82% 64% Digital
Essential Training (all JOHS) 14/01/22 36 21 58% 90% 86% Digital
Essential Training (RPP Judges) 17/01/22 42 25 60% 96% 96% Digital
Essential Training (non-RPP Judges) 19/01/22 26 11 42% 100% 100% Digital
Essential Training (all JOHS) 31/01/22 40 24 60% 83% 67% Digital
Essential Training (all JOHs) 04/02/22 53 29 55% 97% 79% Digital
Essential Training (Medical Members) 07/02/22 66 36 55% 97% 92% Digital
Essential Training (Medical Members) 11/02/22 40 18 45% 100% 100% Digital
Fee Paid Induction 23/02/22 62 31 50% 100% 100% Fﬁ;ieto
Tribunals — Property: Residential Property (RP)
Aim(s) . | Seminar
Seminar/Conference S 6 Attendees N 9L NELTIL Met: UEENESS: Delivery
Event FFs Rate Very/Sub
Fully/Sub
Enfranchisement Training 14/04/21 39 28 72% 100% 100% Digital
CPR & Deployment Update 12/05/21 52 36 69% 97% 89% Digital
Valuer Conference 09/06/21 61 46 75% 96% 89% Digital
Eastern Region Training 05/10/21 13 11 85% 100% 100% Face to
face
Southern Region Training 03/11/21 38 31 82% 94% 81% Face to
face
London Region Training 10/11/21 46 34 74% 100% 100% Face to
face
Mediation Refresher 06/12/21 26 16 62% 100% 94% Digital
Midland Region Training 01/02/22 20 11 55% 100% 91% Fégieto
RPT and LR Judge Induction 08/02/22 13 7 54% 100% 86% Fégieto
RP Valuers Induction 16/02/22 13 12 92% 100% 100% Fﬁgiéo
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Aim(s) . | Seminar
Seminar/Conference S O Attendees N 9L 1 ML Met: DEENESS: Delivery
Event FFs Rate Very/Sub
Fully/Sub
- : Face to
Judicial Planning Conference 02/03/22 22 18 82% 100% 89% Face
Northern Region Training 17/03/22 40 33 83% 97% 91% Fl";‘;igo
Tribunals — Property: Land Registration (LR)
Aim(s) .| Seminar
Seminar/Conference Sl @ Attendees N L il Met: DEEUInEes: Delivery
Event FFs Rate Very/Sub
Fully/Sub
Half-day Conference 24/09/21 27 15 56% 87% 87% Face to
face
Land Registration Induction? 13/01/22 4 n/a n/a n/a n/a F?;:feto
Annual Conference 22/02/22 30 20 67% 100% 90% F?gfeto
Mediation Half-day Refresher®® 28/03/22 4 n/a n/a n/a n/a F?gfeto
Tribunals — Property: Agricultural Land & Drainage (ALD)
No training seminars were reported for Training Year 2021-22.
Tribunals — Special Educational Needs and Disability (SEND)
Aim(s) .| Seminar
Seminar/Conference S Attendees NUImleer @ AL Met: LEEIITESS. Delivery
Event FFs Rate Very/Sub
Fully/Sub
Further Induction Mop-up Training (National 27/04/21 6 3 50% 100% 100% Digital
Trial)
Specialist Member Induction 28/07/21 33 29 88% 100% 93% Digital
Summer Update Training 14/09/21 44 20 45% 95% 85% Digital

1 Not included in JC activity totals, no JC feedback collected; event recorded on LMS to facilitate fee processing only.
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Aim(s) . | Seminar

Seminar/Conference SN O Attendees NI 27 @ Return Met: SEE s Delivery
Event FFs Rate Very/Sub
Fully/Sub
Summer Update Training 16/09/21 37 18 49% 100% 100% Digital
Specialist Member Induction 22/09/21 25 18 72% 94% 94% Digital
Summer Update Training 28/09/21 23 11 48% 100% 91% Digital
Summer Update Training 30/09/21 21 9 43% 100% 89% Digital
Summer Update Training 12/10/21 30 15 50% 80% 67% Digital
Specialist Member Induction 23/11/21 15 11 73% 100% 100% Digital
Disability Discrimination Training 09/12/21 19 5 26% 100% 100% Digital
Disability Discrimination Training 10/12/21 39 16 41% 94% 88% Digital
Fee Paid Judge Induction 13/12/21 9 4 44% 100% 100% Digital
Fee Paid Judge Induction 31/01/22 23 12 52% 92% 92% Digital
Winter Update Training 07/02/22 45 27 60% 89% 89% Digital
National Trial Update Training 08/02/22 40 23 58% 87% 91% Digital
Winter Update Training 14/02/22 38 27 71% 96% 89% Digital
National Trial Update Training 15/02/22 29 21 72% 95% 95% Digital
Winter Update Training 21/02/22 34 25 74% 100% 96% Digital
National Trial Update Training 22/02/22 30 17 57% 76% 76% Digital
Winter Update Training 28/02/22 36 25 69% 96% 100% Digital
National Trial Update Training 01/03/22 40 22 55% 95% 77% Digital
Winter Update Training 07/03/22 29 9 31% 89% 89% Digital
National Trial Update Training 08/03/22 46 22 48% 91% 91% Digital
Fee Paid Judge Induction 15/03/22 15 6 40% 100% 100% F;‘g‘;go
Tribunals — Care Standards (CS)
Aim(s) Seminar
. Start of Number of Return ) Usefulness: .
Seminar/Conference Event Attendees EEs Rate Met: Very/Sub Delivery
Fully/Sub

Care Standards Training 22/03/22 41 23 56% 83% 83% F?gfeto
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Tribunals — Primary Health Lists (PHL)

Aim(s) .| Seminar
Seminar/Conference S O Attendees N 9L 1 ML Met: DEENESS: Delivery
Event FFs Rate Very/Sub
Fully/Sub
Primary Health Lists Training 21/03/22 26 15 58% 93% 67% F?gfeto
Tribunals — Social Entitlement Chamber (SEC)
Aim(s) . | Seminar
Seminar/Conference S 6 Attendees N 9L NELTIL Met: UEENESS: Delivery
Event FFs Rate Very/Sub
Fully/Sub
On-line Update Training (Asylum Support) 06/05/21 23 11 48% 100% 100% Digital
Asylum Support Tribunal Annual Conference 02/11/21 23 9 39% 78% 78% Face to
face
Tribunals — Social Security & Child Support (SSCS)
Aim(s) : .
Seminar/Conference Start of Attendees Number of Return Met: Usefulness: Serr_nnar
Event FFs Rate Fully/Sub Very/Sub Delivery
Salaried Training Day: Resilience & Recovery 28/04/21 110 76 69% 79% 79% Digital
::r:gﬁggloa;:ly Qualified Tribunal Member 05/05/21 14 12 86% 100% 100% Digital
TMRT - AM 20/05/21 44 20 45% 100% 90% Digital
TMRT - PM 20/05/21 42 27 64% 93% 93% Digital
One Day Medical 27/05/21 81 64 79% 94% 84% Digital
TMRT - AM 10/06/21 33 21 64% 100% 100% Digital
TMRT - PM 10/06/21 19 11 58% 91% 82% Digital
District Tribunal Judge Induction 14/06/21 7 4 57% 100% 100% Digital
Child Support Refresher Training 29/06/21 69 44 64% 80% 80% Digital
TMRT - AM 06/07/21 42 23 55% 100% 100% Digital
TMRT - PM 06/07/21 39 29 74% 100% 97% Digital
\I;Qﬂgg Digital Bundles Webinars (SW & 12/08/21 107 _ _ . . Digital
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Aim(s) : .

Seminar/Conference Start of Attendees Number of Return Met: Usefulness: Serr_nnar

Event FFs Rate Very/Sub Delivery

Fully/Sub
(held over period 12/08/21 to 18/08/21)*
Reform Digital Bundles Webinars (London)
(held over period 02/09/21 to 08/09/21)E"or! 02/09/21 72 -- -- -- -- Digital
Bookmark not defined.
Reform Digital Bundles Webinars (Midlands)
(held over period 06/09/21 to 20/08/21)Er " 06/09/21 150 -- -- -- -- Digital
Bookmark not defined.
TMRT - AM 08/09/21 35 28 80% 100% 86% Digital
TMRT - PM 08/09/21 11 9 82% 100% 89% Digital
Reform Digital Bundles Webinars (NW)
(held over period 09/09/21 to 16/09/21)&ror! 08/09/21 114 -- -- -- -- Digital
Bookmark not defined.
Reform Digital Bundles Webinars (Scotland) B B B B -
(held over period 09/09/21 to 16/09/21)2 09/09/21 /8 Digital
TMRT — AM 10/09/21 31 17 55% 100% 100% Digital
Reform Digital Bundles Webinars (NE) B B 3 3 -
(held over period 10/09/21 to 14/09/21)* 10/09/21 108 Digital
Reform Digital Bundles Webinars (SE) B B 3 3 -
(held over period 13/09/21 to 16/09/21)* 13/09/21 107 Digital
(I\él)zorlécglly Quialified Tribunal Member Induction 14/09/21 56 38 68% 95% 100% Digital
(I\él)zorlécglly Qualified Tribunal Member Induction 16/09/21 50 30 60% 100% 100% Digital
DQ Refresher Training 23/09/21 47 34 72% 88% 85% Digital
One Day Medical 30/09/21 62 46 74% 91% 87% Digital
DQ Refresher Training 05/10/21 54 38 70% 95% 87% Digital
District Tribunal Judge Induction 05/10/21 17 9 53% 100% 100% Face to
face

One Day Medical 07/10/21 69 55 80% 100% 89% Digital

1 Three webinars held in each region (as part of a series of 21 in total). Attendance was not mandatory. No standard feedback collected.
2 Three webinars held in each region (as part of a series of 21 in total). Attendance was not mandatory. No standard feedback collected.

27 of 37




Feedback Statistical Report - Training Year 2021-2022

Aim(s) . :

Seminar/Conference Start of Attendees Number of Return Met: Usefulness: Serr_nnar

Event FFs Rate Very/Sub Delivery

Fully/Sub
District Tribunal Judge Induction 07/10/21 7 3 43% 100% 100% Digital
Annual Training Conference? 13/10/21 72 -- -- -- -- Face to
face
TMRT - AM 01/11/21 32 20 63% 100% 100% Digital
TMRT - PM 01/11/21 34 18 53% 89% 83% Digital
Residential for Judges 09/11/21 70 37 53% 95% 97% Face to
face

DQ Refresher Training 16/11/21 62 46 74% 67% 70% Digital
Regional Medical Appraiser's Training 24/11/21 50 33 66% 94% 94% Digital
Child Support Refresher Training 25/11/21 67 32 48% 88% 84% Digital
Disability Qualified Tribunal Members Induction | 30/11/21 76 40 53% 98% 98% Digital
TMRT - AM 07/12/21 29 19 66% 95% 95% Digital
TMRT - PM 07/12/21 18 10 56% 90% 90% Digital
Medical Member Induction (Part 1) 11/01/22 52 38 73% 97% 100% Digital
TMRT - AM 24/01/22 37 26 70% 7% 81% Digital
TMRT - PM 24/01/22 26 15 58% 100% 100% Digital
DQ Refresher Training 26/01/22 65 47 72% 100% 98% Digital
District Tribunal Judge Induction 31/01/22 12 8 67% 100% 100% Digital
TMRT - AM 02/02/22 20 11 55% 100% 82% Digital
Residential for Judges 07/02/22 72 41 57% 93% 85% Face 0
Medical Member Induction (Part 1) 09/02/22 16 9 56% 89% 100% Digital
District Tribunal Judge Induction 21/02/22 25 17 68% 76% 82% Digital
One Day Medical 24/02/22 53 34 64% 88% 88% Digital
Medical Members Induction (Part 2) 28/02/22 35 24 69% 96% 96% Fégieto
Medical Members Induction (Part 2) 02/03/22 46 31 67% 100% 100% Fég(e:eto
Medical Members Induction (Part 2) 07/03/22 50 27 54% 100% 100% Fﬁg‘zeto

1 No feedback collected.
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Aim(s) . :
Seminar/Conference Start of Attendees Number of Return Met: Usefulness: Semlnar
Event FFs Rate Fully/Sub Very/Sub Delivery
TMRT - AM 10/03/22 4 1 25% 100% 100% Digital
TMRT - PM 10/03/22 2 2 100% 100% 100% Digital
Residential for Judges 14/03/22 71 44 62% 95% 91% Fl";‘;igo
One Day Medical 24/03/22 15 5 33% 100% 100% Digital
Tribunals — Criminal Injuries Compensation
Aim(s) _ | Seminar
Seminar/Conference Start of Attendees Number of | Return Met: Usefulness: Delivery
Event FFs Rate Very / Sub
Fully / Sub
CIC One Day Training 01/07/21 40 20 50% 95% 75% Digital
CIC One Day Training 07/07/21 43 18 42% 94% 94% Digital
CIC Case Management 09/11/21 11 6 55% 83% 67% Digital
CIC Annual Conference 10/11/21 83 32 39% 72% 63% Digital
Tribunal Judges & Members Induction 16/03/22 13 9 69% 100% 100% Fli‘;iéo
Tribunals — War Pensions
Aim(s) .| Seminar
Seminar/Conference Start of Attendees Number of | Return Met: Usefulness: Delivery
Event FFs Rate Very / Sub
Fully / Sub
WPAFCC Annual Training 30/09/21 82 37 45% 92% 81% Digital
WPAFCC Tribunal Members Induction 19/01/22 8 8 100% 88% 100% Digital
WPAFCC Tribunal Members Induction 09/02/22 6 1 17% 100% 100% F;’;‘;ieto
WPAFCC Annual Training 25/02/22 75 48 64% 67% 69% Fﬁg‘zeto
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Tribunals — Tax Chamber

Aim(s) . | Seminar
Seminar/Conference S O Attendees MU 9T @ || RN Met: DEEIL eSS Delivery
Event FFs Rate Very / Sub
Fully / Sub
Tax Chamber Conference 27/04/21 98 37 38% 95% 81% Digital
Tribunals — EU EXxit
See IAC EU Exit seminar 28-29 September 2021.
Tribunals — General Regulatory Chamber (GRC)
Aim(s) . | Seminar
Seminar/Conference S 6 Attendees MUTIOET ff | [REMT Met: UEEIL MESE: Delivery
Event FFs Rate Very / Sub
Fully / Sub
Information Rights NLM Induction Training 0 0 0 -
(held over 2 days 16 & 20 August 2021)! 16/08/21 1 1 100% 100% 100% Digital
GRC Annual Conference Training 23/02/22 53 28 53% 82% 71% Fli;iéo
Employment Tribunals — England & Wales
Aim(s) : :
Seminar/Conference Start of Attendees Number of | Return Met: Usefulness: Semlnar
Event FFs Rate Very/Sub Delivery
Fully/Sub
Continuing Professional Development 18/05/21 40 26 65% 92% 92% Digital
Continuing Professional Development 08/06/21 37 30 81% 100% 90% Digital
Regional Employment Judges Conference? 11/06/21 12 -- -- -- -- Digital
Continuing Professional Development 14/09/21 15 8 53% 100% 100% F?;:feto
Continuing Professional Development 16/09/21 20 9 45% 100% 100% F?gfeto
Fee Paid Induction (Pt 2) 21/09/21 21 13 62% 100% 100% Face to
face

1 To avoid double-counting, a single training event, held over multiple sessions and the delegates attending that event are counted once only.
2 Not a training event; no feedback collected — attendance recorded on LMS for eHR records; not included in JC activity totals.
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Salaried Employment Judge Induction 27/09/21 17 10 59% 100% 80% Face to
face
Social Context of Judging 29/09/21 62 33 53% 97% 94% Digital
Fee Paid Induction (Pt 2) 05/10/21 21 14 67% 93% 100% F?gceeto
Fee Paid Induction
(held in two sessions 18-19 and 25-27 Oct 18/10/21 78 28 36% 96% 96% Digital
2021)*
. . Face to
Fee Paid Induction (Pt 2) Refresher 1 02/11/21 19 11 58% 91% 100% face
Fee Paid Induction
(held in two sessions 15-16 and 22-24 Nov 15/11/21 39 25 64% 96% 100% Digital
2021)?
Fee Paid Induction
(held in two sessions 06-07 and 13-15 Dec 06/12/21 28 16 57% 94% 100% Digital
2021)?
Regional Employment Judges' Conference? 07/12/21 10 -- -- - - F?gfeto
Continuing Professional Development 09/12/21 28 19 68% 100% 89% F?gfeto
Fee Paid Induction
(held in two sessions 10-11 and 17-19 Jan 10/01/22 31 18 58% 100% 100% Digital
2022)2
Judicial Mediation Training 25/01/22 31 17 55% 100% 100% Digital
Fee Paid Induction
(held in two sessions 31 Jan-01 Feb and 07-09 | 31/01/22 25 18 72% 106% 100% Digital
Feb 2022)?
Continuing Professional Development 03/02/22 47 26 55% 96% 92% Digital
Judicial Mediation Training 15/02/22 25 16 64% 100% 100% Fégieto
. - - Face to
Judicial Mediation Training 22/02/22 33 15 45% 100% 100% Face

1 To avoid double-counting, a single training event, held over multiple sessions and the delegates attending that event are counted once only.
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Continuing Professional Development 03/03/22 28 15 54% 100% 100% Fli‘;igo
Fee Paid Induction
(held in two sessions 07-08 and 14-16 Mar 07/03/22 22 10 45% 80% 90% Digital
2022)*
Employment Tribunals — Scotland
Aim(s) _ :
Seminar/Conference Start of Attendees Number of | Return Met: Usefulness: Semlnar
Event FFs Rate Very/Sub Delivery
Fully/Sub
Members' Continuation Training 22/04/21 106 50 47% 96% 98% Digital
New Members' Follow-on induction 25/05/21 31 25 81% 100% 96% Digital
Employment Judge Follow-on Induction 05/10/21 12 6 50% 100% 83% Face to
face
Employment Judge Continuation Training 06/10/21 45 37 82% 100% 100% Face to
face
Members' Continuation Training 09/11/21 20 19 95% 100% 100% Digital
Members' Continuation Training 10/11/21 14 12 86% 100% 92% Digital
Members' Continuation Training 11/11/21 28 23 82% 100% 91% Digital
Members' Continuation Training 15/11/21 37 25 68% 100% 100% Digital
Judicial Mediation Training 01/02/22 10 10 100% 100% 100% F?gfeto
Judicial Mediation Continuation Training 11/03/22 20 18 90% 94% 94% Digital
Employment Tribunals — Employment Appeals Tribunal (EAT)
Aim(s) . | Seminar
Seminar/Conference St o Attendees NI OET @ N Met: el mess Delivery
Event FFs Rate Very/Sub
Fully/Sub
Judges & Lay Members' Continuation Training 07/06/21 29 17 59% 88% 82% Digital
Specialist Lay Members Induction 03/09/21 12 6 50% 100% 100% F?gceeto

1 To avoid double-counting, a single training event, held over multiple sessions and the delegates attending that event are counted once only.
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Seminars postponed/cancelled during the reporting period

Planned
Jurisdiction Seminar/Conference start
date

Legal Advisors Mentor Training for Legal Advisors 06/04/21
Faculty Essential Leadership Programme 4 Module 3 27/04/21
LA (TAAAC) LA TAAAC Workshop May 21 01/05/21
Legal Advisors Family Legal Advisor Consolidation 05/05/21
Faculty Digital Tools for Trainers 20/05/21
Legal Advisors Youth Legal Advisor Consolidation 20/05/21
SEND Specialist Member Induction 25/05/21
Legal Advisors LA TAAAC Workshop May 21 (TBC) 01/06/21
Civil Courts Queen's Bench Forum 07/06/21
Legal Advisors Youth Legal Advisor Induction 09/06/21
Criminal Courts Sentencing & Confiscation 10/06/21
Family Courts An Introduction to the Financial Remedy Court 16/06/21
Criminal Courts Access to Justice 05/07/21
Legal Advisors (Youth) Youth Legal Advisor Consolidation 15/09/21
Coroners Officers Coroner's Officers' Continuation Training 28/09/21
LA (Family) Family Legal Advisor Pre-Induction 29/09/21
SEND Judicial Mediation Training 14/10/21
Faculty Leadership Conversation 21/10/21
Coroners Officers Coroner's Officers' Continuation Training 26/10/21
Legal Advisors Family Legal Advisor Induction 02/11/21
Coroners Officers Coroner's Officers' Continuation Training 30/11/21
Property (Residential) Northern Region Training 02/12/21
Courts - Criminal Criminal Recorder Induction 10/01/22
SEND Digital Support & New Ways of Working 13/01/22
SEND Digital Support & New Ways of Working 18/01/22
SEND Digital Support & New Ways of Working 20/01/22
SEND Digital Support & New Ways of Working 21/01/22
Coroners’ Officers Coroner's Officers' Continuation Training 25/01/22
Faculty Senior Leadership Masterclass 03/02/22
Coroners’ Officers Coroner's Officers' Continuation Training 22/02/22
Coroners’ Officers Coroner's Officers' Continuation Training 22/03/22
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Activity summaries in chart form

Chart 1- Summary of College activity during TY 2021-22 by Area:

TY 2021-22 Delegates by Area

B Courts M Cross-jurisdictional W Tribunals

TY 2021-22 Seminars by Area

)

m Courts = Cross-jurisdictional = Tribunals

T¥ 2021-22 Cancellations by Area

%

m Courts  ® Cross-jurisdictional = Tribunals

Tribunals’ totals include 21 SSCS Reform webinars delivered to 736 online delegates; at the time
of report preparation, the webinars had also been viewed on Vimeo a further 275 times (Vimeo

views not included in totals).

Totals do not include (detail in body of report):

e 5 Coroners’ seminars organised by Royal College of Pathologists (229 delegates);

e 1 Civil court seminar (delegate count not recorded on LMS);

e 1 Family Court seminar (delegate count not recorded on LMS);
e 2 Property (Land Registration) seminars (8 delegates)

Seminars held over multiple sessions, and the delegates attending these, are counted once only.

Chart 2 — Summary of training delivery methods during TY 2021-22:

TY 2021-22 all seminars by delivery
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Chart 3 — Summary of feedback responses and course delivery methods during TY 2021-22
by Area:

TY 2021-22 Feedback Return Rates TY 2021-22 Aims Met (Fully/Subs) TY 2021-22 Usefulness (Very/Subs)
by Area by Area by Area
61% 55% 95% 91%
Q0%
SE%%
2%
Cou it Cross {urisdictional Tribunals Cours Cross<furisdictional Triburals Cou s Crass<jurisdictianal Tribunats

Chart 4 - Feedback return rate, Aims Met and seminar Usefulness in TY 2021-22 by quarter
and delivery method:

Chart shows % Feedback return rate, Aims Met [fully/substantially) and Usefulness (very/substantially) by
delivery type by quarter.
m Face to face m Digital
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There was no Face to Face training during Quarter 1 of TY 2021-22.
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