
 

 
 

  
 
 
 
 

  
   

  
 

  
 

 
 

 
 

       
     

 
              

 
  

  
 

      
     

 
            

         
          

 
      
 

      
           
     

 
     
 

          
            

       
    

 
       
 

              
           

          
 

        
      

         
    

 
            

           

Cheshire Coroner's Court 
St James Business Centre 
Wilderspool Causeway 
Warrington 
WA4 6PS 

 

  
  

Date: 27 October 2023 

Dear Sirs, 

RE: RESPONSE TO THE REGULATION 28 REPORT 
Our Client: Regenesis Health Travel Ltd 

We represent Regenesis Health Travel Ltd (our client or the Company), and our client 
authorised us to send this letter in response to the Coroner's Regulation 28 Report dated 4 
September 2023 (the Report). Our Authority to Act is enclosed to this letter. 

I – Death of Emma Louise Morrissey 

Emma Louise Morrissey (Emma) engaged with our client to undergo gastric sleeve surgery in 
the Termessos Hospital (the Hospital) in Antalya, Turkey, on 7 July 2022 and then died the 
next day, on 8 July 2022. 

II – The Report 

Our client is obliged to comply with the requirements addressed in the Report. Although our 
client continually looks for the best outcomes for its patients, since the death of Emma, the 
Company has been working on developing its business operations for the sole benefit of its 
future patients and to prevent further deaths. 

III – Response to Section 5 of the Report 

Our client provides a detailed response for each paragraph of section 5 of the Report to give 
as much information as possible and support the purpose of the Report. Our client's response 
to each paragraph of section 5 of the Report can be found below. 

Paragraph 1 of the Report: "The health tourism company Regenesis UK relied upon patient 
self declaration of health and made no independent enquiries to satisfy themselves that Emma 
was fit for the gastric sleeve procedure before making the arrangement for her to have surgery 
at the Termessos Hospital, Antalya in Turkey." 

Response to Paragraph 1, Section 5 of the Report: Our Client encourages its patients to 
undergo health checks in the UK before a medical treatment abroad is proposed. The 



 

 

       
    

 
        

     

    
       

        
           

      
 

          
 

  
       

      
       

  
 

           
  

 
         
           

        
        

 
           

             
     

      
 

          
            

             
            
      

 
             
             
           

             
           

             
    

 
         

 
          
        

 
          

       
 

Company advises the patients to visit accredited clinics, laboratories and other healthcare 
providers in the UK. 

Our client took steps to ensure that the patients are fit for the proposed treatment and added 
the following wording to its formal documents: 

"We always encourage our patients to be seen by independent local and 
national medical practitioners and/or clinics in the UK to ensure their 
suitability for the proposed medical treatments in this document. If you wish 
to be seen by medical practitioners and/or clinics, please contact us, and we 
will assist you with your enquiry." 

Furthermore, our client added the following wording to its formal documents: 

"Important note! 
Please give detailed information about your general health condition and 
medication before the operations. You will be asked to refrain from some 
medication before the surgery, as they may increase the risk of bleeding or 
other complications." 

All these changes were completed until the date of this letter and implemented into the 
business operations effective immediately. 

Our client declined to offer medical treatments to approximately 12 people only in October 
2023 for various health-related findings of those people. One person was refused treatment 
when the person was found unsuitable for the proposed medical treatment as a result of the 
medical checks carried out at the relevant hospital in Turkey. 

In addition to the above measures, the prospective patients undergo further checks at the 
hospital/medical clinic abroad to ensure that the patients are fit for the treatment. This is a 
standard and mandatory measure taken by the hospital/medical clinic abroad that is fully 
accredited to provide medical treatment services. 

Paragraph 2, Section 5 of the Report: "The series of health related pre-assessment 
questions asked before referral to the private hospital in Turkey were unclear, as there was no 
evidence of a standard form produced by a medically trained source for the referring staff to 
refer to. The questions did not include an enquiry about family history of medical conditions 
such as cardiac related relevant to Emma." 

Response to Paragraph 2, Section 5 of the Report: Our client revised the Patient Health 
Questionnaire for future patients. The Company increased the number of questions in the 
Questionnaire from 13 to 29. Our client revised this Questionnaire with the assistance of a 
surgeon of a hospital in Turkey. The improvements in this form clarified the meaning of the 
questions. Furthermore, in the same form, the Company requires a letter or email from the 
patient's General Practitioner or healthcare provider in the UK to state that they are happy for 
the patient to undergo gastric surgery. 

The patients are asked the following question in the Patient Health Questionnaire: 

"Have you ever applied to the NHS for weight loss surgery? Are you on a 
waiting list or have you been declined? (please state reason for decline)" 

This question reveals if the patient was declined to be treated in the UK and addresses the 
potential issues related to the patient's medical conditions. 



 

 

          
 

 
          

   
 

       
   

 
               

   
 

      
   

 
         

 
           

          
  

         
           

             
      

  
            

        
           

            
       

            
           

     
           

           
           

          
     

 
       

             
           

 
 

              
           

            
    

 
          

     
      

            
     

         
            

The enhanced form also includes the following two questions about the medical history of the 
patient's family: 

"Do you have any genetic/hereditary diseases in your family such as arthritis, 
diabetes, heart disease?" 

"Do you have any known cardiovascular problems (abnormal ecg, previous 
heart attack etc:" 

Our client placed these questions into the Questionnaire to reach a higher standard in the form 
and clarify the meaning. 

All these changes mentioned in this response were completed until the date of this letter and 
implemented into the business operations effective immediately. 

Further improvements to the Company's business operations following Emma's death 

1. Document Revision: Our client is focused on improving its service quality for the sole 
benefit of its patients. The Company amended all its 18 documents and upgraded them 
to a higher standard. 

2. Personal Data Protection: The Company registered its business with the Information 
Commissioner's Office (ICO) and drafted a Data Protection Notice for Patients to inform 
the patients how they deal with sensitive personal data. The Company revised its 
Privacy Policy & Cookies Policy and Terms of Use published on its official website on 
24 July 2023. 

3. Professional Accreditation and Service Standards: The Company is in the process of 
obtaining ISO9001 Quality Management Systems accreditation to improve its 
management services for the benefit of its patients. Our client estimates that this will 
be completed by the end of 2023. Our client will then consider obtaining ISO27001 
Information Security Certification to enhance its patients' personal data protection. 

4. Organisation Memberships: The Company became a member of the Medical Tourism 
Association and is looking to attend their webinars and events in order to exchange 
more information, knowledge and expertise with other businesses in the same industry. 

5. Official Communications: Our client is in contact with the Turkish authorities, such as 
the Commercial Counsellor's Office of the Turkish Embassy in London and the Medical 
Tourism Department of the Ministry of Health in Turkey, to receive the latest news in 
the medical tourism industry and implement the recent changes to its operations for the 
sole benefit of its patients. 

All of the above improvements have been implemented into the Company's business 
operations for the safety and security of its patients, effective immediately. Our client is 
continuously working to improve its service quality to offer safer and more reliable services to 
its clientele. 

Paragraph 3, Section 5 of the Report: "There has been no evidence of an investigation into 
the operating table death by the Ministry of Health in Turkey, the private Termessos Hospital 
or Regenesis UK despite Regenesis having been informed that the death had been caused by 
the surgeon during the operation." 

Response to Paragraph 3, Section 5 of the Report: Our client's employees in Turkey sent 
enquiries to the Directorate of Communications of the Presidency of Turkey (Cimer) after 
Emma's death. Cimer is the highest and most effective complaints handling and investigation 
unit of the Turkish Government that also accepts such enquiries from the relevant parties. 
Furthermore, Ms Kellie Cooper, the Company's Chief Human Resources Officer, sent a 
message to the Hospital on 4 July 2023 and requested further documentation about Emma's 
death. Despite the employees of our client's efforts, unfortunately, our client did not receive 



 

 

         
 

 
          

        
            
       

 
           

             
          

         
       

       
 

            
          

         
             

             
 

          
            

        
         

       
         

            
   

 
        

  
        

        
            

  
 

          
             

            
 

 
               

     
 

          
 

 

 
 

 
 

any news from Cimer, and the Hospital did not take any further steps to investigate this sad 
incident. 

Paragraph 4, Section 5 of the Report: "The embalming process for repatriation from Turkey 
to the UK was inadequate due to there being no evidence of fluid perfused to the great vessels, 
leaving Emma's body at risk of infection during transit. This presented a risk of decomposition 
as well as a health risk to the professionals receiving her body in the UK." 

Response to Paragraph 4, Section 5 of the Report: Our client assisted Emma's family after 
her death as much as possible. Although the Company helped Emma's family to the best of its 
abilities, the Company has no power to organise the embalming process for repatriation from 
Turkey to the UK. This process is carried out by an independent funeral company in 
compliance with the laws of Turkey and inspected by the government authorities at the Turkish 
border, to the best of our client's knowledge. 

Paragraph 5, Section 5 of the Report: "The surgery note provided to Regenesis stated that 
the sleeve gastrectomy operation was not completed following the intra-abdominal bleed in the 
omentum. The UK post mortem confirms that the surgery had been completed and that the 
site of the bleed was the lieno-renal ligament and not the omentum. The lieno-regal ligament 
site had been packed to stem the bleed during the operation and was present at post mortem." 

Response to Paragraph 5, Section 5 of the Report: Our client understands that the findings 
between the UK authorities and the death report issued by the Hospital do not comply with 
each other. Therefore, our client is ready to assist Emma's family to the best of its abilities as 
the family has decided to start court proceedings against the Hospital and the doctor(s) 
responsible for Emma's death. After the Company's contractual agreement with the Hospital 
ended, the Company did not renew its contract with the Hospital. Regardless of Emma's 
family's potential action against the mentioned parties, our client instructed its lawyers in 
Turkey to pursue a claim against them. 

Paragraph 6, Section 5 of the Report: "The cause of death reported in Turkey was natural. 
It was recorded as la, Cardigenic Shock, due to lb. Disseminated Intravascular Coagulation. 
In the circumstances of a massive bleed in the abdomen following the introduction of the 
instrument known as the optical trocar, the death is regarded as unnatural. The evidence 
before the inquest was that three incisions had been made to the abdomen, two of which with 
a sharp instrument." 

Response to Paragraph 6, Section 5 of the Report: As stated in the above paragraph, our 
client is preparing its case against the Hospital and the doctor(s) regarding the cause of 
Emma's death. The Company plans to start the court proceedings in the next three to five 
months. 

We hope that the answers below will be found satisfactory to the Coroner. Our client is ready 
to cooperate with the Coroner's further requests. 

Please feel free to contact us should you wish to ask any questions about this letter. 

Yours faithfully, 
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