
Receiving
team

discusses
with

appropriate
manager

Possible POT referral
received by clinical

team

Manager
ensures that

Level 2 on
call is

informed
of/party to
discussions

Level 2
Manager

ensures that
anonomised
allegations

are detailed
in on call log

and a
seperate

confidential
written record

is kept

Does the staff
member subject to

the allegations
need to be

removed from
shift?

Ensure staff
member is

made aware,
ensure shift
is covered

Ensure that
in Hours staff

are made
aware prior to
staff member

coming on
shift

OOH POT

Level 2 should
consider
seeking

supervision
from Level 3 if

needed

On call manager hands
information over to 'in hours'

operational manager and emails
Whcnhs.integratedsafeguarding

@nhs.net with update and
hands over to operational team

The
information
indicates an
identifiable

adult with care
and support

needs, or
child, is

experiencing
or is at risk of

abuse or
neglect-

REFER TO /
USE ADULT

or CHILD
SAFEGUARDING

PROCESSES

Receiving team ensures
that -

Initial safety planning
is completed for all

involved.
Medical care is offered

if needed. 
Consider risk to
others/ public.

Consider informing
family.

Consider contacting
police if a criminal act

has occurred.
Retain CCTV and other

evidence
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