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Dear Ms Thorne

Response of the NHS Specialist Pharmacy Service to the Regulation 28 Report dated 2 June
2024 — Mrs Sewa Kaur Chaddha, who died on 10 May 2023

Please find attached a paper which has been prepared in response to the Regulation 28 Report to
Prevent Future Deaths (hereafter “Report”) dated 2 June 2024, concerning the death of Mrs Sewa Kaur
Chaddha on 10 May 2023.

We would like to express our condolences to Mrs Chaddha’s family and loved ones. We wish to assure
the family and the coroner that the concerns raised have been listened to and reflected upon.

Please do not hesitate to contact us should you require any clarification or further information.

Yours sincerely

Head of the Specialist Pharmacy Service
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Response of the NHS Specialist Pharmacy Service to the Regulation 28 Report dated 2 June
2024 — Mrs Sewa Kaur Chaddha, who died on 10 May 2023

Purpose

1. The purpose of this paper is to outline:
a. the information currently available from the NHS Specialist Pharmacy Service (SPS) in the
management of adherence and use of medicines compliance aids (including dosset boxes); and
b. suggested changes which may help to prevent future deaths.

Matters of concern

2. The matters of concern listed within the Report are as follows:

a.

The medications were provided to Mr and Mrs Chaddha by the local pharmacy, then known
as Lloyds Pharmacy, in separate dosset boxes (a type of multi-compartment compliance
aid). Mrs Chaddha’s medications were provided on a weekly basis. Mr Chaddha’s were
provided monthly.

Both patients were elderly and had cognitive impairment.

The two patients’ dosset boxes were identical to each other except for a small pharmacy’s
label with small type with the relevant patient’'s name.

Mrs Chaddha used one of Mr Chaddha’s dosset boxes, rather than her own, for several
days.

Evidence was given at the inquest that there was no guidance or policy in place for
Pharmacists to follow when issuing medication to patients with cognitive impairments, or if
there was, it was not well disseminated among the pharmacist population.

Evidence was given at the inquest that dosset boxes of different colours or labels with
different colours were not routinely given to elderly or cognitively impaired patients living at
the same address.

3. The matters of concern that we have identified with potential relevance to the NHS Specialist
Pharmacy Service (SPS) are points (e) and (f) above.

The NHS Specialist Pharmacy Service (SPS)

4. The NHS SPS is commissioned by NHS England to support pharmacists and other professionals
across the NHS who are involved in all aspects of buying, making and using medicines. The service
is delivered in line with the.Specialist-Pharmacy-Service-Specification-April-2022-March-2025-1.pdf

(sps.nhs.uk)

5. We had two training resources available at the time of Mrs Chadda’s passing What products or
interventions are available to aid medication adherence? April 2020 and Summary of Guidance and Evidence

for use of Multicompartment Compliance Aids.



https://www.sps.nhs.uk/wp-content/uploads/2022/02/Specialist-Pharmacy-Service-Specification-April-2022-March-2025-1.pdf
https://www.sps.nhs.uk/wp-content/uploads/2022/02/Specialist-Pharmacy-Service-Specification-April-2022-March-2025-1.pdf
https://digitalliverpool.sharepoint.com/sites/SPSDigital/Retired%20website%20content/Forms/AllItems.aspx?id=%2Fsites%2FSPSDigital%2FRetired%20website%20content%2FWhat%20products%20or%20interventions%20are%20available%20to%20aid%20medication%20adherence%2FSPS%5FProductsInterventionsToAidMedicationAdherence%5FMay20%5Fv2%2Epdf&viewid=82055ee1%2D3475%2D4be3%2Db812%2Deeb1265997a3&parent=%2Fsites%2FSPSDigital%2FRetired%20website%20content%2FWhat%20products%20or%20interventions%20are%20available%20to%20aid%20medication%20adherence
https://digitalliverpool.sharepoint.com/sites/SPSDigital/Retired%20website%20content/Forms/AllItems.aspx?id=%2Fsites%2FSPSDigital%2FRetired%20website%20content%2FWhat%20products%20or%20interventions%20are%20available%20to%20aid%20medication%20adherence%2FSPS%5FProductsInterventionsToAidMedicationAdherence%5FMay20%5Fv2%2Epdf&viewid=82055ee1%2D3475%2D4be3%2Db812%2Deeb1265997a3&parent=%2Fsites%2FSPSDigital%2FRetired%20website%20content%2FWhat%20products%20or%20interventions%20are%20available%20to%20aid%20medication%20adherence
https://digitalliverpool.sharepoint.com/sites/SPSDigital/Retired%20website%20content/Forms/AllItems.aspx?id=%2Fsites%2FSPSDigital%2FRetired%20website%20content%2FRMOC%20retired%20pages%2Fsummary%2Dof%2Dguidance%2Dand%2Devidence%2Dfor%2Duse%2Dof%2Dmulti%2Dcompartment%2Dcompliance%2Daids%2Dmccas%2D%2Epdf&parent=%2Fsites%2FSPSDigital%2FRetired%20website%20content%2FRMOC%20retired%20pages
https://digitalliverpool.sharepoint.com/sites/SPSDigital/Retired%20website%20content/Forms/AllItems.aspx?id=%2Fsites%2FSPSDigital%2FRetired%20website%20content%2FRMOC%20retired%20pages%2Fsummary%2Dof%2Dguidance%2Dand%2Devidence%2Dfor%2Duse%2Dof%2Dmulti%2Dcompartment%2Dcompliance%2Daids%2Dmccas%2D%2Epdf&parent=%2Fsites%2FSPSDigital%2FRetired%20website%20content%2FRMOC%20retired%20pages
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We subsequently published in December 2023 a further training resource series on Defining and
understanding medication adherence (published on 20 December 2023), which covers the following
aspects of adherence:

Explaining how to use or take medicines: supporting adherence

Reminding to take medicines: supporting adherence

Complex medication regimens: supporting adherence

Swallowing difficulties: supporting adherence

Manual dexterity: supporting adherence

Visual impairment: supporting adherence

The content of the series covers all alternatives which may be considered when helping to improve
patient adherence. The use of multi-compartment compliance aids (MCAs) is just one of the
possible approaches which may be considered, which we cover under Complex medication
regimens: supporting adherence as detailed in Annex 1. This resource uses the example of an older
person with cognitive impairment as someone who may benefit from a MCA. It also references the
MCA pharmacy guide available via the Royal Pharmaceutical Society (professionals are required to
become a member of the Royal Pharmaceutical Society to access this guide).

The SPS provides the MCA stability tool which describes the stability of medicines when supplied
within a MCA. The information does not endorse the routine use of MCAs and advises the use of
original packs and appropriate pharmaceutical support as the preferred option.

The SPS website provides information on responsibilities when using our advice and guidance, Using
our advice — SPS - Specialist Pharmacy Service — The first stop for professional medicines advice, The

including that professionals and practitioners remain professionally responsible and accountable for
their own actions, and all decisions should consider the individual needs, preferences and values of
patients. The specific information on the MCA stability tool is included below in Annex 2.

During development of the MCA stability tool, the SPS spoke to several stakeholders involved with
producing guidance in the broader area to ensure what we were doing was a good fit. The Royal
Pharmaceutical Society has the most comprehensive guidance on the issue, although, as set out
above, this only available to members (fee applicable).

The labelling of dispensed medicines is within the remit of the regulator, the General
Pharmaceutical Council, who has also been sent a copy of the Regulation 28 Report. The SPS
does not provide information regarding the labelling of dispensed medicines.

The SPS updates registered users of our website on a weekly basis via an emailed bulletin of any
additions or changes.

Suggested actions in response to the matters of concern

14.

15.

The SPS will consider including additional wording to that in Annex 1, to recommend that medicines
are clearly labelled for differentiation between household members, particularly for patients who are
elderly and/or have cognitive impairment.

The SPS will advocate for the information and guidance published by the Royal Pharmaceutical
Society to be made available to non-members.


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sps.nhs.uk%2Farticles%2Fdefining-and-understanding-medication-adherence%2F&data=05%7C02%7Camanda.cooper6%40nhs.net%7Cbd58381459984df3e37408dc8b8e7ee8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638538691326307770%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=VhNalq9dp5ILqmMVR2MI5uGXDG49c6ceQsEkHVrHBSs%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sps.nhs.uk%2Farticles%2Fdefining-and-understanding-medication-adherence%2F&data=05%7C02%7Camanda.cooper6%40nhs.net%7Cbd58381459984df3e37408dc8b8e7ee8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638538691326307770%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=VhNalq9dp5ILqmMVR2MI5uGXDG49c6ceQsEkHVrHBSs%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sps.nhs.uk%2Farticles%2Fexplaining-how-to-use-or-take-medicines-supporting-adherence%2F&data=05%7C02%7Camanda.cooper6%40nhs.net%7Cbd58381459984df3e37408dc8b8e7ee8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638538691326324685%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=3TYBx1VMmOf9ylED9tx00DpYYuPMGl70GAlisH29WjI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sps.nhs.uk%2Farticles%2Freminding-to-take-medicines-supporting-adherence%2F&data=05%7C02%7Camanda.cooper6%40nhs.net%7Cbd58381459984df3e37408dc8b8e7ee8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638538691326330801%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=II5TqnkqrUjAuTCG90ouwA%2FWwMfZhk55RVZt739gCsI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sps.nhs.uk%2Farticles%2Fcomplex-medication-regimens-supporting-adherence%2F&data=05%7C02%7Camanda.cooper6%40nhs.net%7Cbd58381459984df3e37408dc8b8e7ee8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638538691326336540%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=E7VHahMXRNqU9F%2BTf%2FaOmTHMXJ7OhkmaqtZqT8cj354%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sps.nhs.uk%2Farticles%2Fswallowing-difficulties-supporting-adherence%2F&data=05%7C02%7Camanda.cooper6%40nhs.net%7Cbd58381459984df3e37408dc8b8e7ee8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638538691326342137%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=FUT8MZJjuTYrBchRUMazttvfEFNa9PArprUf4BHtciM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sps.nhs.uk%2Farticles%2Fmanual-dexterity-supporting-adherence%2F&data=05%7C02%7Camanda.cooper6%40nhs.net%7Cbd58381459984df3e37408dc8b8e7ee8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638538691326347528%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Se%2FwRL4DTzuE2Xvjfwz33C8ca9VMGy3DAz8zOgDD7sU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sps.nhs.uk%2Farticles%2Fvisual-impairment-supporting-adherence%2F&data=05%7C02%7Camanda.cooper6%40nhs.net%7Cbd58381459984df3e37408dc8b8e7ee8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638538691326353735%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2FD9G1Qe0Rn%2Fs7hfEAEqlVwNzmLWo38xPaQvNFXYIzB8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sps.nhs.uk%2Farticles%2Fcomplex-medication-regimens-supporting-adherence%2F&data=05%7C02%7Camanda.cooper6%40nhs.net%7Cbd58381459984df3e37408dc8b8e7ee8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638538691326361403%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BE3oICXV7Mzu%2F6gyC1Hc5f4BIqLlY7OFhGDUysiQeP0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sps.nhs.uk%2Farticles%2Fcomplex-medication-regimens-supporting-adherence%2F&data=05%7C02%7Camanda.cooper6%40nhs.net%7Cbd58381459984df3e37408dc8b8e7ee8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638538691326361403%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BE3oICXV7Mzu%2F6gyC1Hc5f4BIqLlY7OFhGDUysiQeP0%3D&reserved=0
https://www.sps.nhs.uk/home/tools/medicines-in-compliance-aids-stability-tool/
https://www.sps.nhs.uk/home/about-sps/using-our-advice/
https://www.sps.nhs.uk/home/about-sps/using-our-advice/
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Annex 1 — Extract from SPS training resource on medication adherence

Multi-compartment compliance aids (MCAs)

Multi-compartment compliance aids filled by pharmacists should not be used routinely. The risks of
using MCAs are widely documented and their benefit in relation to medication adherence is
unknown. Unless there is clear, explicit rationale for the use of MCAs, the default should be to
supply medicines in their original packaging.

A small number of patients may be eligible to have an MCA filled by a pharmacy. For example, an
older person with mild cognitive impairment who has a complex but stable medication regimen and
limited support from family and friends and no carer may benefit from an MCA.

Different pharmacies provide various products and options should be discussed directly with the
chosen provider if a patient is assessed as being in this group.

Visit our Medicines in Compliance Aids Tool for stability recommendations for tablets and
capsules.

The Royal Pharmaceutical Society have published an MCA Pharmacy Guide.



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sps.nhs.uk%2Fhome%2Ftools%2Fmedicines-in-compliance-aids-stability-tool%2F&data=05%7C02%7Camanda.cooper6%40nhs.net%7Cbd58381459984df3e37408dc8b8e7ee8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638538691326367761%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=8sczeoha4D%2FAnjLkxDlGN2MgWoE30acyY2PRsOO7Bdc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rpharms.com%2Fresources%2Fpharmacy-guides%2Fmca&data=05%7C02%7Camanda.cooper6%40nhs.net%7Cbd58381459984df3e37408dc8b8e7ee8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638538691326374609%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2ZoGzhvKh%2BW2djREPQhJkrWGMDn%2FRUZqumCf0iWnCIo%3D&reserved=0
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Annex 2 — Extract from SPS using our advice guidance

MCA Stability Tool

Our Medicines in Compliance Aids (MCA) stability tool gives recommendations on whether
individual solid dose forms (tablets and capsules) can be transferred from the manufacturers’
original packaging for use in multi-compartment compliance aids (MCAs). Recommendations are
based on:

o physico-chemical stability and characteristics of the medicine and its formulation(s)
« advice from manufacturers, where available

Most entries are based on a lead brand with information extrapolated to generic products. Some
medicines and dose forms are not included at all: for example, oral chemotherapy agents, since it
is widely accepted that these medicines are not suitable for use in MCAs; and all effervescent or
dispersible tablets, for the same reason.

Our MCA stability information does not endorse the routine use of MCAs. For some patients, there
may not be an alternative way to achieve safe medicine administration and the use of MCAs is
likely to continue. However, as is covered in RPS guidance, the use of original packs and
appropriate pharmaceutical support is the preferred option.



https://www.sps.nhs.uk/home/tools/medicines-in-compliance-aids-stability-tool/
https://www.rpharms.com/resources/pharmacy-guides/mca



