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Dear Mrs Voisin
RE: Inquest 26th April 2018 — Master Yazin Elhjaje — Regulation 28 Report

Further to your concerns raised to University Hospitals Bristol NHS Foundation Trust in the format
of a Regulation 28 Report, | am writing to confirm the Trust’s response and actions.

At the inquest, | understand that you raised concerns around the safety netting advice given on
discharge to Yazin's parents, specifically in relation to the potential risk of Yazin developing a
bacterial meningitis following his discharge from the emergency department.

Following this incident the Emergency Department governance lead has led the development of an
information leaflet to be given to families whose children present with sinusitis that includes
information about rare potential complications such as meningitis.

| hope that the information above has answered your concerns and reassures you that University
Hospitals Bristol NHS Foundation Trust now has a safety netting process in place parents and
children presenting with sinusitis.
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