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Dear Beth,

Thank you for your report made under the Coroners and Justice Act 2009 and
Regulations 28 and 29 of the Coroners (Investigations) Regulations 2013,
following the inquest you conducted into the death of Rosemary MacAndrew.
| am responding as Minister for the Future of Roads and am grateful for the
opportunity to consider and respond to the concerns you have raised.

| was very sorry to learn of the tragic circumstances that led to Rosemary
MacAndrew’s death and would like to express my sincere condolences to her
family.

| have considered your report and its recommendations very carefully. Your
report raises concerns about the risks to road safety posed by the current
driver licensing system which is based on drivers self-declaring medical
conditions.

The current driver licensing arrangements are underpinned by the Road
Traffic Act 1988, which makes it a legal requirement on all drivers to inform
the Driver and Vehicle Licensing Agency (DVLA) if at any time they develop a
medical condition that may affect safe driving. The current arrangements
balance the risks that an individual poses to road safety with personal mobility
and are designed to be fair and proportionate to all drivers who remain fit and
competent to drive, regardless of their age.

When drivers reach the age of 70, they must renew their licence and then do
so at most every three years thereafter. The driving licence renewal process
provides a timely reminder to individuals to consider their health in the context
of driving. Drivers are encouraged to discuss any concerns about their driving
fitness with their own medical professionals.



The DVLA is responsible for ensuring that drivers with medical conditions
meet the required medical standards of fithess to drive and will investigate
those who notify a medical condition. This investigation involves obtaining
information from the driver and or their doctor or healthcare professional or
asking the driver to attend a medical examination or driving assessment.

The law states that the DVLA must have reasonable grounds to initiate
medical investigations into anyone holding or applying for a driving licence. In
practice, this means that an applicant or driver must notify the DVLA of a
medical condition before an assessment of their medical fithess to drive can
begin. However, the DVLA can also investigate where a notification of a
health condition has been made by a third party, for example the police,
healthcare professionals, family or friends. This recognises that there may be
occasions where a driver lacks insight into their ongoing ability to drive safely.

Healthcare professionals play a vitally important role in the driver licensing
process by providing advice to their patients about the implications of their
condition, the effect of any treatment or medication they are receiving and
when they must inform the DVLA. To support healthcare professionals, the
DVLA publishes guidance called “Assessing fitness to drive: a guide for
medical professionals”. The DVLA also provides a dedicated email service for
healthcare professionals to contact one of its doctors for either case-specific
advice or general guidance.

While healthcare professionals are not legally obliged to notify the DVLA
about a patient who may be medically unfit to drive, guidance issued by the
regulatory bodies does state that they should consider the safety of their
patient and the public and notify the DVLA in certain circumstances. This
aims to ensure that individuals who are potentially unfit to drive or lack self-
awareness into their condition are identified and appropriately assessed by
the DVLA.

The General Medical Council provides guidance to doctors regarding
circumstances where it is justifiable to breach patient confidentiality. This
guidance advises that doctors do not have to seek a patient’s consent to
contact the DVLA if they do not feel it is “safe and practicable to do so”. The
guidance also states that doctors should still “make every reasonable effort”
to persuade patients to contact the DVLA voluntarily.

To ensure that the DVLA is notified about drivers who have conditions that
may impair their insight into their health and driving abilities, my Department
will continue to engage with healthcare professionals and their regulatory
bodies to understand if there may be circumstances where doctors and health
care professionals could be encouraged or supported in notifying the DVLA
when appropriate.



In 2023, the DVLA carried out a call for evidence about driver licensing for
people with medical conditions. The call for evidence sought views on the
current legislative basis for establishing whether an individual is medically fit
to drive and what may be improved and changed. The DVLA is considering
the research and evidence provided and the additional research needed. The
DVLA will also consider the evidence presented during the inquest to inform
potential changes to the law that governs driver licensing for those with
medical conditions. Work in this area is ongoing and includes consideration of
the process of self-declaration and the challenges posed by an ageing
population where certain conditions may become more prevalent.

Following the Sheriff’'s determinations from a Fatal Accident Inquiry (FAI) into
the death of_ in Scotland, the DVLA has initiated discussions
with the Secretary of State for Transport’s Honorary Medical Advisory Panel
on driving and psychiatric disorders to consider the challenges that
impairment of cognitive function presents in the context of the medical
licensing process. The panel met on 8 May 2025 to discuss the expert papers
and recommendations made at the FAI. The DVLA will continue to work
closely with the panel to consider this important issue.

The Government takes road safety very seriously and we are focused on
ensuring that only those who are fit and safe to drive hold a valid driving
licence. My Department will continue to work with healthcare professionals,
driving organisations and regulatory bodies to enhance the safety of our
roads and ensure that those who pose a risk to road safety are appropriately
identified and assessed. The Department is also developing its Road Safety
Strategy and will set out more details in due course.

Best wishes,

MINISTER FOR THE FUTURE OF ROADS





