asi JonTownCen eManagement

Essex Coroners Service

Seax House

Victoria Road South

Chelmsford

Essex

CM1 1QH 6™ October 2025

FAO John Guthrie

Dear Sirs

RE: RESMIJE AHMETAJ (MERITA BRAHIMI) INQUEST

Thank you for providing the Coroner’s Report dated 12" August 2025 in respect of Resmije Ahmetaj.

In response to the Coroner’s opinion concerning actions BTCM Limited can take, we have approached
contractors with a view to installing mitigation measures at the car park level concerned (pedestrian
link walkway). The mitigation measures will be to cover up the stairways using mesh and to extend
the railings 1m either side of the stairwells from Level 10 to Level 4 on both sides of the car park.

The quotes were due to be returned on Friday 3™ October 2025, but there is a delay in receiving the
third and final quote. We expect to have this in the next working day or so, and hope to be in a position
to instruct a contractor to proceed immediately, subject to lead times etc.

We will provide an update on timings once these are known.

Yours faithfully

Director

BTCM Ltd, Basildon Market Service Building, Westgate, Basildon, Essex. SS14 1FW
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