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Dear Mr Shah,

Thank you for the Regulation 28 report of 28/01/2026 sent to the Secretary of State for Health
and Social Care about the death of Akhona Moyo. | am replying as the Parliamentary Under-
Secretary of State with responsibility for data and technology.

Firstly, | would like to say how saddened | was to read of the circumstances of Akhona Moyo’s
death and | offer my sincere condolences to their family and loved ones. The circumstances
your report describes are concerning and | am grateful to you for bringing these matters to
my attention.

The report raises concerns over (1) A lack of electronic access to primary care medical notes
(2) A lack of detailed entries in the Northamptonshire Care Record.

| agree that ensuring health and care professionals have access to a single source of digital
information about the patients they are treating and caring for is vitally important to
delivering the best care possible. The Department of Health and Social Care, and NHS
England have programmes of work underway which should assist in preventing future
deaths connected to this issue.

The Single Patient Record (SPR) will unify patient data from multiple sources into one easy-
to-access platform for patients and clinicians. The SPR will bring together fragmented
pieces of information, creating a single source of truth which improves care quality, reduces
administrative burden, empowers patients and enables more effective use of health data for
both care delivery and research. A single source of patient information will ensure that
clinicians are able to view a patient’s test results and diagnostic activity among other patient
alerts, which will prevent important patient information from being missed by clinicians.

The SPR is designed to harmonise with existing data systems being used by healthcare
professionals which will allow them to access the SPR through their existing clinical
systems. Seamless data sharing through the SPR will significantly reduce administrative
burden for clinicians. The Government’s 10 Year Health Plan specifically commits to saving
NHS staff an estimated 140,000 hours annually. This will free up valuable clinical time for
clinicians to focus on direct patient care.



| hope this response is helpful. Thank you for bringing these concerns to my attention.

Yours sincerely,

Parliamentary Under-Secretary of State
for Health Innovation and Safety





