Young person access to records: Public law process map

Child contacts Local Authority to
request records verbally, via
website, email or social media.

Is request made by a chil
of age and understanding?.

Children who are of sufficient
age, maturity and ability to |
make a request are treated in

the same way as adults.

Parents or legal guardians
may make the request
instead so long as this is in

P the best interests of the

child. Signed authorisation
for this person to act on their
behalf will be required.

case, public or private they may
authorise their solicitor to make a
Subject to Access Request (SAR)
on their behalf. In doing so, the
courts will apply what access to

considering Article 6 right to a fair
trial under the Human Rights Act

If a child is involved in a legal

records can be applied by

1998 is greater than the privacy
of any third parties.

Solicitor
completes SAR

s child involved in a
open legal case?

A young person can make a
subject access request to
Cafcass. Further information is
available here: My Cafcass
Journey (what happened to me in

my proceedings).

Advisory note:
Accessing personal information held by the
court can be challenging, especially for
children and young people. This process
map provides the steps required to request
this information. Any disclosure made may
be redacted or limited in number.

h 4

Child provides proof of ID and
consent via post, website or email.

'

Local authority SAR team
undertakes review of records.

A 4

Local authority SAR team considers
decision to provide information.

q information

Local authority SAR team gathers
record of information (held by LA)
excluding all court documents.

}

Local authority SAR team redacts
information as needed.

Local authority SAR team sends reasons
for refusal to applicant via email or post.
This should include what further steps
can be taken to challenge or make a
complaint to this decision.

Local authority SAR team shares
files with individual, parent or their
representative by email or post.

l
D

|
D



https://www.cafcass.gov.uk/children-and-young-people/my-cafcass-journey-what-happened-me-my-proceedings
https://www.cafcass.gov.uk/children-and-young-people/my-cafcass-journey-what-happened-me-my-proceedings
https://www.cafcass.gov.uk/children-and-young-people/my-cafcass-journey-what-happened-me-my-proceedings

