
Child may authorise for 
their solicitor to make a 
request for documents.

Solicitor completes 
information request.

Review of records 
undertaken by 

Cafcass.

Cafcass shares files 
with solicitor by email 

or post.

Start 1.3 Cafcass cannot share information relating 
to proceedings because of the restrictions set 

out in the Family Procedure Rules 2010

Does the child still 
wish to access their 

information?

No

No

A Subject Access Request (SAR) can be made to Cafcass 

by the child, their parent or legal guardian as long 
as it’s in their best interests. 

Personal data will be disclosed subject to limitations of 
the rules on sharing information relating to proceedings.  
This means that the child may receive little in response.

End

End

Following a SAR, Cafcass will usually provide 
information directly to the child if they think 

they are old enough to understand the 
information. They will ask the Family Court 

Adviser (FCA) what they think before replying.

Review of records 
undertaken by 

Cafcass.

Is information refused 
or unavailable?

End

Cafcass informs 
applicant by email, 
post or in person.

Yes

Cafcass shares 
information by email, 

post or in person.

End

No

Yes

The child, their parent or legal guardian 
can make an application to the court to receive 

information from court records.

Does the applicant have the 
court name and case number?

Contact Cafcass to 
gain this information.

Child, their parent or legal guardian 
completes the application to receive the 

information from court records.

No

Yes

Court receives and processes the request

Is a hearing 
requested?

All parties to proceedings are 
served with notice of the request

Hearing held

Yes

Do all parties 
consent to the 

disclosure request?

No

Court sends reason(s) for refusal to applicant

End

No

Court reviews information

Court shares information with 
applicant by email or post

End

Yes

Was the child 
a party to the 
proceedings?

Yes

Young person access to records: Private law process map 

Advisory note:
Accessing personal information held by the 

court can be challenging, especially for 
children and young people. This process 

map provides the steps required to request 
this information. Any disclosure made may 

be redacted or limited in number.

Does court agree to disclosure?

No

Yes
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