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Dear Patricia 
 
I was sorry to read about the circumstances which led to Mrs Townsend’s death and would 
like to take this opportunity to offer my condolences to her family and friends. 
 
I was concerned to read about the issues highlighted in your Regulation 28 Report. I expect 
health boards in Wales to deliver high quality care and to put in place robust arrangements 
for inter-hospital transfer. 
 
I note that both health boards named in your report have now responded. These responses 
outline the steps each organisation has taken to improve understanding among the clinical 
teams about the delivering this pathway of care. Both health boards have also reported 
what action they have taken to improve referral and transfer arrangements between their 
organisations. 
 
As a result, the NHS in Wales has undertaken appropriate and proportionate action in 
response to your report findings and I hope this resolves your concern. My officials will also 
ensure the lessons relating to this case are shared with other health boards to inform their 
pathway arrangements. 
 
Yours sincerely,  

Gweinidog Cabinet dros Iechyd a Gofal 
Cabinet Minister for Health and Care  

mailto:Gohebiaeth.Mabon.apGwynfor@llyw.cymru
mailto:Correspondence.Mabon.apGwynfor@gov.wales



